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The information provided by the bidders in response to this RFP Document will 

become the property of the Bank and will not be returned. The Bank reserves the right 

to amend, rescind or reissue this RFP Document and all amendments will be advised 

to the bidders and such amendments will be binding on them. The Bank also 

reserves its right to accept or reject any or all the responses to this RFP Document 

without assigning any reason whatsoever and without any cost or compensation therefor. 

 

This document is prepared by UCO Bank for its requirement for Selection of 

manpower Agencies for deployment of Aadhaar Enrolment Operator to work in 

Aadhaar Enrolment Centres in identified branches of UCO Bank. It should not be 

reused or copied or used either partially or fully in any form. 

          

 
                                                                            

 

          

 

Request for Proposal (RFP) 

For 

Selection of Manpower Agencies for deployment of Operator on Fix Pay Roll basis in 

Aadhaar Enrolment Centers under  UCO Bank Premises 

 

 

3rd Floor, UCO Bank Head Office,  

Government Business & Financial Inclusion Department, 

10 BTM Sarani, Kolkata-700 001
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While the document h a s been prepared in good faith, no 

representation or warranty, express or implied, is or will be made, and 

no responsibility or liability will be accepted by UCO BANK or any of its 

employees, in relation to the  accuracy or completeness of this 

document and any liability thereof expressly disclaimed. The RFP is not 

an offer by UCO BANK, but an invitation for bidder’s responses. No 

contractual obligation on behalf of UCO BANK, whatsoever, shall arise 

from the offer process unless and until a formal contract is signed and 

executed by duly authorized officials of UCO BANK and the selected 

Bidder. 
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BID Control Sheet 

 

 Tender Reference RFP REF NO:  

Date:  

 

Cost of Tender documents Rs.25,000/- (Twenty Five Thousand Only)+ GST @ 18% in 

way of Demand draft in favour of UCO Bank , 

payable at Kolkata 

Date of issue of RFP on Bank E tender 

portal 

29/04/2026 

Earnest Money Deposit (EMD) Rs.5,00,000/- (Rs. Five Lakh only) 

Date of commencement of sale 

of tender document 

29/04/2026 w.e.f  11:00 AM 

Last date for submitting queries 

for the Pre-bid Meeting 

08/05/2026 till 03:00 PM 

Pre-Bid meeting  No separate pre- Bid meeting will be done query will be 

respond through E- Tender portal only 

Last Date and Time for receipts 

of tender bids 

 20/05/2026 till 05:00 PM 

Opening of technical bids 21/05/2026 at 11:00 AM 

Opening of Price Bid Will be informed subsequently to technically 

Qualified bidders. 

Address of Communication 3rd Floor, UCO Bank, Head Office, Government 

Business & Financial Inclusion Department, 

10 BTM Sarani, Kolkata-700 001 

Email address  ho.fi@uco.bank.in 

Contact Person & Number  AGM, Government Business & Financial Inclusion 

Department (033-44558427) 

Bids to be submitted Bank’s E-Tender portal 

(https://www.tenderwizard.com/UCOBANK) 

 

Note: Bids will be opened in presence of the bidders' representatives (maximum two 

representatives per bidder) who choose to attend. In case the specified date of submission & 

opening of Bids is declared a holiday in West Bengal under the NI act, the bids will be 

received till the specified time on next working day and will be opened at 11:00 AM on that 

day. UCO Bank is not responsible for non-receipt of responses to RFP within the specified date 

and time due to any reason, whatsoever, including postal holidays or delays. Any bid received 

after specified date and time of the receipt of bids prescribed as mentioned above, will not 

be accepted by the Bank. Bids once submitted will be treated as final and no further 

correspondence will be entertained on this. No bid will be modified after the specified date & 

time for submission of bids. No bidder shall be allowed to withdraw the bid. 

mailto:ho.fi@uco.bank.in
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Part –I 

1. Introduction 

 

UCO Bank, a body corporate, established under the Banking Companies (Acquisition 

and Transfer of Undertakings) Act 1970, having its Head Office at 10, B.T.M. Sarani, Kolkata-

700001, India, and its Financial Inclusion Department at , 10, B.T.M. Sarani, Kolkata-700001, 

hereinafter called “the Bank”, is one of the leading public sector Banks in India having 

more than 3000+ Domestic Branches, two Overseas Branches one each at Singapore & 

Hong Kong Centres and 2700+ ATMs (including Biometric enabled ATMs), spread all over 

the country. All the branches of the Bank are CBS enabled through Finacle as a Core 

Banking Solution. 

2. Overview 

 

UCO Bank intends to select Manpower Agency for deployment of Enrolment Operator 

cum Supervisor on Fix Pay roll basis to work in identified Aadhaar Enrolment Centres under 

premises of the Bank. The purpose of the RFP is to seek a proposal from prospective bidders 

for hiring of trained manpower on Fix pay roll basis (in form of Operator cum Supervisor) as per 

UIDAI guidelines for bank‟s AADHAAR Enrolment centres along with facility 

management services comprising of crowd management, training and help desks at 

enrolment Centre level for addressing resident enrolment processes on OPEX model of 

deployment. At present 300 enrolment centres identified by Bank are to be covered in this 

requirement.  

 

This Request for Proposal has been published to invite and engage capable vendors to 

implement bank‟s stated requirements as mentioned in the Scope of Work. The Bank is 

seeking an experienced and capable vendor who can fulfill the same as per the 

guidelines of UIDAI and Bank issued from time to time and to provide hired manpower on 

OPEX cost to bank. It may however be noted that the hired manpower though this RFP 

process, selected bidder(s) or any of its employees shall not bear an employer- employee 

relationship with Bank. Bidders who do not have a proven capability in UIDAI Aadhaar 

Enrolment Centre management need not to apply. 

 

3. Eligibility Criteria 

 

Only those Bidders, who fulfill all the following criteria, are eligible to respond to the RFP. Offers 

received from the bidders not fulfilling the eligibility criteria mentioned herein below are 

liable to be rejected. In case applied by the bidder without satisfying all the Eligibility 

Criteria, the application will be rejected forthwith without assigning any reason whatsoever 

and without any cost or compensation there for at any stage of the process. 
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Sl. 

No. 
Criteria Proof of documents to be 

submitted 

 

1. 

Bidder Shall be: 

(i)A company incorporated in India under the  

Companies Act, 1956 / 2013 and subsequent 

amendments thereto; OR Registered Partnership firm 

/ LLP Registered with the GST 

(ii)The company/Firm should be in operation from last 

three financial years in India from bid Submission due 

date. 

(iii) Subsidiary of a foreign company, 

SPV/JV/consortiums are strictly not allowed to 

participate. 

 

(i) Valid copy of Certificate of 

Registration / Incorporation  

(ii) Valid copy of GST 

registration Certificate  

(iii)  Copy of GST payments 

done to GST department 

for last 3 financial years. 

(2022-23, 2023-24, 2024-25)  

(iv)  Self-declaration from 

bidder for business 

operation in India from last 

three financial years(2022-

23, 2023-24, 2024-25)  

 

 

2. 

Bidder must be older than 03 years at the date of bid 

submission and have done satisfactory enrolment/ 

updations works in India with minimum 300 Centres. 

Relevant copy of any one of the 

following: 

1. Purchase Order 

2. SLA 

                 And 

   Satisfactory client certificate 

Note- Any one of the documentary 

proofs shall confirm that the 

company is providing AEC  services 

for at least three years 

 

    3. 

Bidder should have an average turnover of minimum 

Rs.05 (five) Crore for the last three financial years 

(2022-23, 2023-24 & 2024-25) and the bidder must also 

have positive net worth. 

Copy of the audited balance 

sheet & certificate from the 

Chartered Accountant of the 

company showing profit, net worth 

and turnover of the company for 

the last three financial years 

i.e.,2022-23,  2023-24 and 2024-25 

should be submitted with UIDN  

 

 

4. 

The bidder or bidder group companies should not 

have been blacklisted by any Govt. / Govt. 

agency/PSUs in India in the past 3 Years as on RFP 

publication date. 

An undertaking to this effect must 

be submitted on company letter 

head duly signed & stamp. Please 

refer as  per  the  format  of 

Annexure 

 

5. 

The bidder should have been empanelled by any 

PSUs Bank(s)/ State Registrar in India for Aadhaar 

Enrolment Agency related work only be considered 

Copy of Engagement 

letter/Agreement to be attached. 

 

6. 

Bidder should submit an Undertaking regarding 

compliance of all Laws, Rules, Regulations, Bye-Laws, 

Guidelines, Notifications etc. 

As per Annexure - H 

UCO BANK reserves the right to verify /evaluate the claims made by the vendor independently. Any 

decision of UCO BANK in this regard shall be final, conclusive and binding upon the bidder. 
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Part –II: INVITATION FOR BIDS AND INSTRUCTIONS TO BIDDERS 

1. Invitation for Bids 

 

This Request for Proposal (RFP) is to invite proposals from eligible bidders desirous of taking up the 

project for Selection of Manpower Agency for deployment of Aadhaar Enrolment Operator on Fix 

Pay roll to work in Aadhaar Enrolment Centres in identified branches of UCO Bank. Bids (Bid) 

prepared in accordance with this RFP should be submitted as per details given in the Bid Control 

sheet. The criteria and the actual process of evaluation of the responses to this RFP and 

subsequent selection of the successful bidder will be entirely at Bank‟s discretion. 

2. Due Diligence 
 

The Bidder is expected to examine all instructions, forms, terms and specifications in this RFP and 

study the RFP document carefully. Bid shall be deemed to have been submitted after careful 

study and examination of this RFP with full understanding of its implications. The Bid should be 

precise, complete and in the prescribed format as per the requirement of this RFP. Failure to furnish 

all information required by this RFP or submission of a Bid not responsive to this RFP in each and 

every respect will be at the Bidder‟s own risk and may result in rejection of the Bid and for which 

UCO Bank shall not be held responsible. 
 

3. Tender Document & Fee 
 

The tender document may be downloaded from the E-Tender portal, Bank‟s official website 

www.uco.bank.in or CPP. The bidder downloading the tender document from the website is 

required to submit a non-refundable fee of Rs. 25,000/- (Rupees Twenty Five Thousand Only)+ 18 % 

GST in the form of Demand Draft in Favor of UCO BANK, payable at Kolkata, at the time of 

submission of the technical bid, failing which the bid of the concerned bidder will be rejected. 

 

Bidder has to provide the above details with the tender document. Non-compliance of this 

may lead to the rejection of the bid submitted by the bidder without assigning any reason(s). UCO 

BANK reserves the right to accept or reject in part or full any or all offers without assigning any reason 

thereof. Any decision of UCO Bank in this regard shall be final, conclusive and binding upon 

the bidders. The Bank reserves the right to accept or reject any Bid in part or in full, and to cancel 

the Bidding process and reject all Bids at any time prior to contract award, without thereby 

incurring any liability to the Bidder or Bidders or any obligation to inform the Bidder or Bidders of the 

grounds for Bank‟s action. During the evaluation process at any stage if it is found that the 

bidder does not meet the eligibility criteria or has submitted false / incorrect information the 

bid will be rejected summarily by the Bank. 

4. Earnest Money Deposit 
 

The Bidder(s) must submit Earnest Money Deposit in the form of Bank Guarantee/ Demand Draft, 

issued by a Scheduled Commercial Bank other than UCO Bank, valid for a period of 180 days in 

favour of UCO Bank payable at Kolkata for an amount mentioned hereunder: 

 

Particulars of Job to be undertaken EMD 

Selection of Manpower Agencies for deployment of 

Operator on Fix Pay Roll basis in Aadhaar Enrolment 

Centers under  UCO Bank Premises 

 

Rs. 5,00,000/- 

 

 

http://www.uco.bank.in/
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Non-submission of Earnest Money Deposit will lead to outright rejection of the Offer. The EMD of 

unsuccessful bidders will be returned to them on completion of the procurement process. The EMD 

of successful bidder(s) will be converted to FDR with non-interest bearing till maturity of contract and 

will be return after forfeited of any amount of damage or loss if any. The Earnest Money Deposit may 

be forfeited under the following circumstances: 

a. If the bidder withdraws its bid during the period of bid validity (180 days from the date of 

opening of bid). 

b. If the bidder makes any statement or encloses any form which turns out to be false, 

incorrect and / or misleading at any time prior to signing of contract and/or conceals or 

suppresses material information; and / or 

c. The selected bidder withdraws his tender before furnishing on unconditional and irrevocable 

Performance Bank Guarantee. 

d. The bidder violates any of the provisions of the terms and conditions of this tender 

specification. 

e. In case of the successful bidder, if the bidder fails: 
 

 To sign the contract in the form and manner to the satisfaction of UCO BANK within the 

time as specified by the Bank; and/or 

 To furnish Performance Bank Guarantee in the form and manner to the satisfaction of 

UCO BANK within the stipulated time period. 

5. Rejection of the Bid 

 

The Bid is liable to be rejected by the Bank without assigning any reasons and without any 

cost/compensation there for if: 
 

 All Applications of Un-exempted Bidders without tender Fee and EMD Amount. 

 The Bid is incomplete as per the RFP requirements. 

 Any condition stated by the Bidder is not acceptable to the Bank. 

 If the RFP and any of the terms and conditions stipulated in this document are not 

accepted by the authorized representative(s) of the Bidder. 

 Required information is not submitted as per the format given. 

 Any information submitted by the Bidder is found to be untrue / fake/ false. 

 The bidder is found to have not fulfilled any of the eligibility criteria. 

 The Bidder does not provide within the time specified by the Bank, the supplementary 

information / clarification sought by the Bank for evaluation of the Bid. 

 The bank shall be under No Obligation to accept any offer received in response to this RFP 

and shall be entitled to reject any or all offers without assigning any reason whatsoever. 

 The bank may abort the entire process at any stage, thereby without incurring any liability 

on any count and without any obligation to inform the affected Bidder(s) of the grounds for 

Bank„s action. 

 Proposals received after the specified time on the last date shall not be eligible for 

consideration and shall be summarily rejected. 
 

6. Pre Bid Meeting 
 

The queries for the Pre-bid should be reached to us through Bank E-Tender portal only. Queries 

raised by the prospective bidder and the Bank‟s response will be hosted at Bank‟s web site. No 

individual correspondence will be acknowledged/ entertained. Response to the query (ies) shall 

be submitted on the website of the Bank. No separate Pre Bid Meeting shall be hold. 
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7. Modification and Withdrawal of Bids 

 

No bid can be modified by the bidder subsequent to the closing date and time for submission of 

bids. In the event of withdrawal of the bid by successful bidders, the EMD will be forfeited by the 

Bank. 

8. Information Provided 

 

The RFP document contains statements derived from information that is believed to be reliable at 

the date obtained but does not purport to provide all of the information that may be necessary or 

desirable to enable an intending contracting party to determine whether or not to enter into a 

contract or arrangement with Bank in relation to the provision of services. Neither Bank nor any of its 

employees, agents, contractors, or advisers gives any representation or warranty, express or implied 

as to the accuracy or completeness of any information or statement given or made in this RFP 

document. 

9. For Respondent Only 
 

The RFP document is intended solely for the information to the party to whom it is issued (“the 

Recipient” or “the Respondent”) and no other person or organization. 
 

10. Confidentiality of RFP Document 

 

The RFP document is confidential and is not to be reproduced, transmitted, or made available by 

the Recipient to any other party. The RFP document is provided to the Recipient on the basis of 

the undertaking of confidentiality given by the Recipient to Bank. Bank may update or revise the 

RFP document or any part of it. The Recipient acknowledges that any such revised or amended 

document is received subject to the same terms and conditions as this original and subject to 

the same confidentiality undertaking. 

The Recipient will not disclose or discuss the contents of the RFP document with any officer, 

employee, consultant, director, agent, or other person associated or affiliated in any way with 

Bank or any of its customers, suppliers, or agents without the prior written consent of Bank. 

11. Disclaimer 
 

Subject to any law to the contrary, and to the maximum extent permitted by law, Bank and its 

officers, employees, contractors, agents, and advisers disclaim all liability from any loss or damage 

(whether foreseeable or not) suffered by any person acting on or refraining from acting because 

of any information, including forecasts, statements, estimates, or projections contained in this RFP 

document or conduct ancillary to it whether or not the loss or damage arises in connection with 

any negligence, omission, default, lack of care or misrepresentation on the part of Bank or any of its 

officers, employees, contractors, agents, or advisers. 
 

12. Costs Borne by Respondents 
 

All costs and expenses incurred by Recipients / Respondents in any way associated with the 

development, preparation, and submission of responses, including but not limited to attendance 

at meetings, discussions, demonstrations, etc. and providing any additional information required 

by Bank, will be borne entirely and exclusively by the Recipient / Respondent. 

13. No Legal Relationship 

No binding legal relationship will exist between any of the Recipients / Respondents and Bank until 

execution of a Service Level Agreement. 
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14. Errors and Omissions 

 

Each Recipient should notify Bank of any error, omission, or discrepancy found in this RFP 

document. 

 

15. Acceptance of Terms 

 

A Recipient will, by responding to Bank RFP, be deemed to have accepted the terms as stated in 

the RFP. 

16. RFP Response 

 

If the response to this RFP does not include the information required or is incomplete or submission is 

through e-mail only, the response to the RFP is liable to be rejected. 

All submissions will become the property of Bank. Recipients shall be deemed to license, and 

grant all rights to, Bank to reproduce the whole or any portion of their submission for the purpose of 

evaluation, to disclose the contents of the submission to other Recipients who have registered a 

submission and to disclose and/or use the contents of the submission as the basis for any resulting 

RFP process, notwithstanding any copyright or other intellectual property right that may subsist in 

the submission or Banking documents. 

17. RFP Response Validity Period 

RFPs response will remain valid and open for evaluation according to their terms for a period of at 

least 6 months from the time the RFP response submission process closes. 

 

18. Notification 

 

Bank will notify the Respondents in writing as soon as possible about the outcome of the RFP 

evaluation process, including whether the Respondent‟s RFP response has been accepted or 

rejected. Bank is not obliged to provide any reasons for any such acceptance or rejection. 

19. Language of Bids 

 

The bid, correspondence and supporting documents should be submitted in English. 

 

20. Normalization of Bids 

 

The Bank may go through a process of technical evaluation and normalization of the bids to the 

extent possible and feasible to ensure that, shortlisted bidders are more or less on the same 

technical ground. After the normalization process, if Bank feels that, any of the Bids needs to be 

normalized and that such normalization has a bearing on the price bids; the Bank may at its 

discretion ask all the technically shortlisted bidders to re-submit the technical and commercial bids 

once again for scrutiny. The resubmissions can be requested by the Bank in the following two 

manners: 

 Incremental bid submission in part of the requested clarification by the Bank. 

 Revised submissions of the entire bid in the whole. 

 

The Bank can repeat this normalization process at every stage of bid submission till Bank is satisfied. 

The shortlisted bidders agree that, they have no reservation or objection to the normalization 

process and all the technically shortlisted bidders will, by responding to this RFP, agree to 

participate in the normalization process and extend their co-operation to the Bank during this  
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process. The shortlisted bidders, by submitting the response to this RFP, agree to the process and 

conditions of the normalization process. 

21. Authorized Signatory 
 

The selected bidder shall indicate the authorized signatories who can discuss, sign negotiate, 

correspond and any other required formalities with the bank, with regard to the obligations. The 

selected bidder shall submit, a certified copy of the resolution of their Board, authenticated by 

Company Secretary, authorizing an official or officials of the company to discuss, sign with the 

Bank, raise invoice and accept payments and also to correspond. The bidder shall furnish proof of 

signature identification for above purposes as required by the Bank. 

 

22. SUBMISSION OF OFFER: 

 

Bidder need to submit Bid through Bank E portal only and DD should reach to mentioned office address before 

opening of bid.  

Note: 

 The Bank reserves the right to resort to re-tendering without providing any reason 

whatsoever. The Bank shall not incur any liability on account of such rejection. 

 The Bank reserves the right to modify any terms, conditions or specifications for 

submission of bids and to obtain revised Bids from the bidders due to such changes, if any, 

at any time prior to completion of evaluation of technical / eligibility bids from the 

participating bidders. 

 Canvassing of any kind will be a disqualification and the Bank may decide to cancel 

the bidder from its Selection. 

23. Documents constituting the Bid 

 

Bidder should upload documents in bank E-Tender portal in following manner:  

a. Table of Contents (Index) 

b. Tender Forwarding Letter (Annexure – A) 

c. Compliance to Eligibility Criteria (Annexure – B) - Along with all required documentary 

evidence. 

d. Techno Functional Compliance (Annexure - C) 

e. Bidder Details (Annexure-D) 

f. Earnest Money Deposit Format (Annexure-E) 

g. Commercial Format (Annexure-F) 

h. Undertaking to be given by the bidders. (Annexure -G) 

i. Declaration-Cum-Undertaking. (Annexure H) 

j. Letter of Indemnity (Annexure-I) 

k. Performance Bank Guarantee (Annexure-J) 

l. Pre Contract Integrity Pact (Annexure-K) 

 

Any Bid received by the Bank after deadline for submission of Bids prescribed, will be rejected. 
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Part –III: BID OPENING AND EVALUATION CRITERIA 

There would be Three (3) stages for evaluation process. 

The Stages are: 

I) Eligibility Criteria Evaluation 

II) Technical Evaluation  

III) Commercial Evaluation 

 
1- Eligibility Criteria Evaluation: 

Bids received will be evaluated on the basis of eligibility criteria and technical parameters. 
 

a) The bidder not complying with any of the eligibility conditions will not be considered for further 

evaluation and the bid will be rejected outright. 

b) The Eligibility would be evaluated first for the participating bidders. The bidders, who would qualify 

all Eligibility Criteria, will be shortlisted for the technical bid evaluation. 

c) The parameters for eligibility criteria are given in Annexure-B 

ELIGIBILITY CRITERIA COMPLIANCE TABLE 

 

S No. Eligibility Criteria Complied 

( Yes/No) 

1 Bidder Shall be: 

(i)A company incorporated in India under the  Companies Act, 1956 / 

2013 and subsequent amendments thereto; OR Registered 

Partnership firm / LLP Registered with the GST 

(ii)The company/Firm should be in operation from last three financial 

years in India from bid Submission due date. 

Subsidiary of a foreign company, SPV/JV/consortiums are strictly not 

allowed to participate. 

 

2 Bidder  must be older than 03 years at the date of bid submission and 

have done satisfactory enrolment/ updations works in India with 

minimum 300 Centres. 

 

3 Bidder should have an average turnover of minimum Rs.05 (five) 

Crore for the last three financial years (2022-23, 2023-24 & 2024-25) 

and the bidder must also have positive net worth. 

 

4 The bidder or bidder group companies should not have been 

blacklisted by any Govt. / Govt. agency/PSUs in India in the past 3 

Years as on RFP publication date. 

 

5 The bidder should have been empanelled by any PSUs Bank(s)/ State 

Registrar in India for Aadhaar Enrolment Agency related work only be 

considered 

 

6 Bidder should submit an Undertaking regarding compliance of all 

Laws, Rules, Regulations, Bye-Laws, Guidelines, Notifications etc. 

 

 

The offers of the bidders who fulfill all the above eligibility criteria will be taken up for further scrutiny 

i.e. Technical Evaluation. 
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2- Technical evaluation (100 Marks): The evaluation shall be based on Technical Competence, 

Management and Corporate Governance, Financial Strength and Human Resource Management 

and the Functional Competence 

 The Technical Proposal of the bidders shall be evaluated as per the below criteria (Maximum 100 marks) 

 

1. No. of Manpower: 15 Marks. 

2. Presence in No. in states:                           05 Marks 

3. Average turnover: 10 Marks 

4. Number of Enrolments: 10 Marks 

5. Support parameters(Certification) :                 15 Marks 

6. No. of Projects (Tie-up):                                20 Marks 

7. Presentation:                                                 25 Marks 

 

Note:  Technical evolution sheet is attached as Annexure C; interested bidders are advised to look into the 

same and submit details with supporting documents for fetching maximum eligible marks. 

 

100 marks are allotted for Technical Evaluation & presentation. Bidders scoring less than 70 marks (cut-off 

score) out of 100 marks in the technical evaluation & Presentation shall not be considered for the 

presentation process. In case, there is no sufficient number of Bidders having technical score of 70 or more, 

the Bank may, at its discretion, also include Bidders with the next higher technical scores above 

Presentation a score of 60.  

 

The Qualified bidders will have to give presentation/ interactions on the methodology/ approach, time 

frame for various activities, strengths of the bidders. The technical competence and capability of the 

bidder should be clearly reflected in the presentation. If any short-listed bidder fails to make such 

presentation, they will be eliminated from the selection process. The successful bidders will be intimated 

about the date and time of presentation and will have to make their own travel and stay arrangements at 

their own cost. Bank will not bear the cost towards the same. 

 Bidders are suggested to make a Presentation (preferably Demo), on their Methods / Architecture on the 

below mentioned parameters: 

 

- Brief background of the company/Company profile and its promoters. 

 

- Technological excellence, hardware/device specification etc. 

- Business Model (Includes, strategy adopted by the company for Aadhaar Operator recruitment and 

Attrition rate, (existing and new services enabled by bank).  Special focus on maintenance of Aadhaar 

Operator Master Data, Profiling, Management & Supervision. 

- Aadhaar Operator Management tool: monitoring mechanism including Monitoring of Performance of 

Aadhaar Operator. 

- Man power support: Technical and supervisory support to Aadhaar Operator points with TAT for 

resolution of Technical or other support. 

- Any other points and USP of the bidder. 

(Maximum time allotted for Presentation is 15 minutes and 5 min for interaction) 

 

A copy of the detailed presentation covering all the above aspects shall be shared with the Bank. 

At the sole discretion and determination, analysis and evaluation by the UCO Bank, may add any 

other relevant criteria for evaluating the proposals received in response to this RFP. 
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3- Commercial Evaluation 

 

Commercial offers of only those Bidders, who are short- listed after technical evaluation, would be 

opened. The format for quoting commercial bid set out in Annexure F. The lowest rate L1 bidders, 

received from a qualified bidder will be treated as the “Discovered Rate”. Bidder must provide 

percentage of mentioned in the commercial bid.  

Commercial Bids of bidders, who qualified in the technical evaluation stage, will be considered for 

participation in commercial Bidding. After opening Commercial Offers of the short-listed Bidders, if 

any discrepancy is noticed between words and figures, the amount indicated in words shall 

prevail. Detailed Criteria for evaluation of Commercial Bid is furnished in Annexure ―F‖. 

1.  The commercial evaluation will be carried out as per this Clause. 

2.   For commercial evaluation, the quoted percentage indicated in the commercial Bid only 

shall be considered.  

3. Bank will determine whether the commercial Proposals are complete, and unconditional. 

The cost indicated in the commercial Proposal shall be deemed as final reflecting the 

total cost of works/services. 

 

4-  Award of the Contract: 

 

(a) The Bidder quoting lowest bid-amount shall be declared as lowest bid (L1) and all others also 

declared as L2, L3…..Ln. 

(b) Work shall be distributed between 2 (two) „Manpower Agencies‟ for the allocation of work in 

the ratio of 60:40 subject to rate should be matched with L1. 

(c) In case of multiple L1 higher marks in Technical Qualification will be given priority. In case 

total marks scored are same in technical proposal then the bidder scoring higher marks in 

Presentation will be given priority.  

(d) For deciding Second Service Provider (L2) the bidder having higher marks in Technical 

Qualification Criteria will be given priority.  

(e) Once the L1 bidder is identified, the bidder at L2 will be given first rights to match the L1 rate 

to receive an order for carrying out the services.  

(f) In case, L2 is unable to match the quote by L1, the option shall be passed to L3, this process 

will be repeated moving from L3 to L4 and so on, till one more successful Bidder emerges, 

offering the service at the Discovered Rate. In case no one agrees to match the L1 quote, 

whole contract will go to L1 Bidder.  

(g) Reverse Auction with condition minimum 70% in technically qualification Criteria. 
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PART – IV SCOPE OF WORK 

1. Overview 

 

Bank intends to engage Manpower Agencies with proven expertise in undertaking 

demographic and biometric data collection for enrolment of residents. Bank intends to hire 

trained manpower on Fix Pay roll basis though a selected bidder for AADHAAR Enrolment Centres 

at Bank's identified premises. Besides the manpower requirement the Bank also intends that the 

selected bidder provide Facility Management Services like Help Desk and Crowd Management in 

the said reference. 

2. Functional Requirements 

 

Key Capabilities required to be fulfilled by the selected bidder: 

 

1. The bidder must also have proven track record and proof of same should be provided. 

2. The bidder has to provide trained manpower on Fix pay roll basis to man AADHAAR 

enrolment centers of the Bank in selected branches and across the nation. 

3. Operator shall work from the Premises (Branches) as per business hour/ working hour advised 

by the Bank. In some circumstances mobile Enrolment Centre may also be required to 

operate during camps etc. Operator may also be asked to run the centre on holidays/ 

Sunday in case of requirement. 

4.  The bidder has to hire, train, certify and verify the manpower before deployment of the 

same to Bank. The sole responsibility of manpower shall be borne by the selected bidder. 

5. Bidder has to ensure strict compliance of Aadhaar Act and other Enrolment related 

guidelines issued by the UIDAI from time to time. Keeping the Operator informed and 

updated with latest guidelines is sole responsibility of the Bidder. 

6. Bidder has to ensure proper functioning of each Enrolment Centre allotted to him 

with timely submission of Enrolment Data, push of packets on SFTP managing MIS and 

reporting to Bank as required. 

7. The bidder shall also provide necessary expertise to Bank in establishment of ADHAAR 

enrolment centres. 

8.  Bank will provide Aadhaar Enrolment Kit to the operator engaged by the bidder for the 

centre establishment by Bank and the enrolment agency code. However, the bidder 

should impart knowledge and expertise in supplied manpower regarding the hardware 

maintenance and technical issues with UIDAI portal. The bidder may also be capable to 

address the same issues through facility management centres. 

9. The bidder shall impart knowledge of all relevant document and processes of UIDAI 

for enrolment agency and shall also be responsible for upgrading the knowledge 

base of manpower as and when such is notified by UIDAI. The bidder shall also have to 

inform Bank of any changes notified by UIDAI. 

10. The bidder has to also verify the credentials of manpower and also submit Police 

Verification Report of all selected operators which should retain the same till the 

termination of Project.( Manpower Agencies should follow other requirement mentioned 

in Part V; Pont No. 8 Operators eligibility Criteria and other Terms & Conditions) 

11. Performance of the Agency shall be reviewed half yearly and in case of unsatisfactory 

performance Bank shall be entitled to terminate the contract on its sole discretion without 

assigning any reason with 30 days prior notice. 
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Regulatory/Compliance Requirements 

 

1. The bidder has to comply with all existing regulatory guidelines. 

2. Engagement of Manpower on Fix pay roll is solely responsibility of the Manpower 

Agencies empanelled by the Bank. Compliance with all statutory requirements including 

minimum wages/ labour law will be sole responsibility of the bidder. 

PART-V 

1. Order details 

 

The purchase order will be placed by Bank Head Office, Financial Inclusion (FI) in the name of 

selected bidder as per requirement. The payment will be made by Head Office, FI and the 

Performance Bank Guarantee for order will be required to be submitted in the same office. 

2. Schedule of Implementation 

 The selected bidder to Selection of Manpower Agencies for deployment of Operator  on fix  

Pay Roll basis in Aadhaar Enrolment Centers under  UCO Bank Premises being set up in 

identified branches of UCO Bank as per the „Broad Scope of Work‟ mentioned herein above 

within 4 weeks from the date of issuance of Purchase Order. 

3. Compliance with all Applicable Laws 

 

The selected bidder shall undertake to observe, adhere to, abide by, comply with and notify 

the Bank about all laws in force or as are or as made applicable in future, pertaining to or 

applicable to them, their business, their employees or their obligations towards them and all 

purposes of this tender and shall indemnify, keep indemnified, hold harmless, defend and 

protect the Bank and its employees/officers/staff/ personnel/representatives/agents from any 

failure or omission on its part to do so and against all claims or demands of liability and all 

consequences that may occur or arise for any default or failure on its part to conform or 

comply with the above and all other statutory obligations arising there from. 

Compliance in obtaining approvals/permissions/licenses: The selected bidder shall promptly 

and timely obtain all such consents, permissions, approvals, licenses, etc., as may be necessary 

or required for any of the purposes of this project or for the conduct of their own business under 

any applicable Law, Government Regulation/Guidelines and shall keep the same valid and in 

force during the term of the project, and in the event of any failure or omission to do so, shall 

indemnify, keep indemnified, hold harmless, defend, protect and fully compensate the Bank 

and its employees/ officers/ staff/ personnel/ representatives/agents from and against all 

claims or demands of liability and all consequences that may occur or arise for any default or 

failure on its part to conform or comply with the above and all other statutory obligations arising 

there from. 

All the employees/operator deployed by the selected bidder for the Aadhaar Enrolment 

activity must comply with Minimum Wages Act, Provident Fund & ESIC facility standard and/or 

any other Laws, Rules, Regulations, Bye laws, Notifications etc. (Proof of compliance needs to 

be submitted along with the quotation). 
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This indemnification is only a remedy for the Bank. The vendor is not absolved from its responsibility of 

complying with the statutory obligations as specified above. Indemnity would be limited to court 

awarded damages and shall exclude indirect, consequential and incidental damages. 

However, indemnity would cover damages, loss or liabilities suffered by the bank arising out 

of claims made by its customers and / or regulatory authorities. 

4. Delivery, Installation and commissioning 

4.1  Selected bidder shall complete deployment of Operators in all the centres allotted to 

them, as mentioned in the Scope of Work within 4 weeks from the date of issue of Purchase 

Order. 

4.2 If however, the delay is caused by any action pending from the Bank end, the 

corresponding period will not be considered while calculation of delay period. 

 

5. Uptime 

Service Providers should maintain 98% uptime i.e. Centre shall be up and running for all working 

days. If operator is unable to work / open the centre due to any reason Agency has to 

arrange for replacement. Centre uptime shall be calculated on quarterly basis. Any Enrolment 

Centre shall not remain inoperative for more than 3 working days in any month. 

6. Completeness of the Project 

 

The project will be deemed as incomplete if the desired objectives of the project as mentioned 

in Section “Scope of Work” of this document are not achieved. 

7. Modification of Order: 

Bank reserves its rights to modify (i.e., addition and reduction) the Purchase/Work Order as per 

its requirement and the payment for such addition /reduction would be determined on pro 

rata basis or on mutual consent of the parties. 

8. Operator Eligibility Criteria & other terms and conditions: 

I. Qualification 

As per UIDAI Training, Testing and Certification Policy 2023 minimum qualification criteria for: 

 

Aadhaar enrolment and update Operator/ 

Supervisor 

12th (Intermediate/Senior Secondary) 

Or 

Matriculation + 2 Years ITI  

Or 

Matriculation+ 3 Years Polytechnic 

Diploma (10+3),  

 

                 ii. Training 
              

The Bidder shall have to arrange to train the Aadhaar Enrolment Operators/bank 

personnel/officials to handle the Aadhaar Enrolment Centres of the Bank at their cost and 

expenses, if required. 

iii. KYC: Full KYC is to be done before enrollment of operator. Aadhaar E-KYC is done before on 

boarding of operator. 
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iv. Police verification report (PVR): Manpower Agencies will procure a police verification report 

of not having any misconduct and/or criminal activity for operator appointed by them. Police 

Verification Report (PVR) of the individual has to be obtained by the Manpower Agencies and 

only on satisfactory PVR not more than 60 days old, based on this proceeding of selection 

should be initiated. 

 

v. Age : 18 to 45 years on the date of engagement. 

 

vi. Operator should not be a defaulter to any Bank / Financial Institution. CIBIL report for proposed 

operator should be generated / obtained by Manpower Agencies and to be ensured that the 

proposed operator is not a defaulter to any Bank/ Financial Institution. 
 

 

9. Performance Bank Guarantee 

The successful bidder shall be required to provide a Bank Guarantee of Rs 5000 for each 

allotted centre by any scheduled commercial bank (other than UCO Bank) valid for 60 months 

plus 3 months claim period indemnifying the Bank from any loss, damages, etc.  as per the 

format of Annexure – J The bank guarantee shall be provided to the bank either before or 

at the time of execution of the Service Level Agreement (SLA). Along with furnishing Bank 

Guarantee of successful bidder EMD will be converted to Non-Interest bearing FDR and it will be 

return after expiry of contract after forfeiting any kind of damage or loss. 

The Performance Bank Guarantee shall act as a security deposit and Bank has the right to 

invoke the PBG for any non-compliance of the terms & conditions of this RFP or the Service 

Level Agreement (SLA) to be executed between the selected bidder and the Bank at any 

point of time without prejudice to its other rights and remedies available under the Service 

Level Agreement (SLA)and/or the Law (s) for the time being in force. In case the contract 

period is extended by the Bank, the selected bidder shall be responsible to extend the validity 

period and claim period of the Performance Bank Guarantee. 

10. Payment Terms 
 

Bidder will have to submit monthly invoice to the FI Department, Head Office, UCO Bank, 10 

BTM Sarani, Kolkata – 700001 along with proof of activation of center and report of activities 

carried out by the Operator in each center. 

Payment will be released by the Bank after deduction of applicable taxes at source of the 

agreed payment to the bidder (for which contract will be executed) in stages on 

completion of the project in the scope of services under the RFP. No advance payment will 

be made. Further, it may be noted that the criteria mentioned above is only for the purpose 

of effecting agreed price payment. Selected Vendor has to maintain current account with 

the Bank for payment of monthly commission. 

Apart from the amount payable by the Bank to the selected bidder for the Scope of Work as 

given in the RFP (which is inclusive of all charges, GST & other taxes, etc.), the Bank shall not pay 

any extra taxes or amounts. All payments will be made according to the quoted rate and 

percentage in the tender. Bank will release payment within 30 working days from the date 

of receipt of invoice and no penal Interest will be paid for delayed payment.  
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11. Paying Authority 

 

The payments as per the Payment Schedule covered herein above shall be paid by Financial 

Inclusion Department, UCO Bank, Head Office- Kolkata. However, Payment of the Bills would be 

released, on receipt of advice / confirmation for satisfactory delivery and commissioning, live 

running and service report etc. 

12. Penalty 

 

Bank will have right to recover any opportunity loss or monetary loss incurred by the Bank due to non-

functioning or malfunction on part of bidder. 

 

The penalty may be recovered from project cost/AMC cost/BG as per discretion of the Bank. 

 

 

Sl. 

No 
Description of 

Work 

Turn Around time 

(TAT)/Service Level 
Penalty 

1 Project Execution/ 

implementation 

Deployment of 

operators: 4 Weeks: 

Actual Penalty imposed 

by UIDAI/ UIDAI/ another 

statutory agency 

2 Uptime 

requirement 

98% quarterly basis Actual Penalty imposed by 

UIDAI/ UIDAI/ another 

statutory agency 

3 Other 

malfunction/ 

error/ non- 

compliance by 

Bidder 

As per applicable 

guidelines of UIDAI 

Actual Penalty imposed by 

UIDAI/ UIDAI/ another 

statutory agency 

13. Liquidated Damage 

Notwithstanding The Bank‟s right to cancel the order and/or to terminate the Service Level 

Agreement, liquidated damages at 0.5% (Half percent) of the contract price per week will be 

charged for every week's delay in the specified delivery schedule. The Liquidated Damages 

including Service Level Penalties would be subject to a maximum of 10% of the total project cost. 

The Bank reserves its right to recover these amounts by any mode including adjusting from any 

payments to be made by the Bank to the Bidder or by invoking the Performance Bank 

Guarantee. 

14. Contract Period: 

 

The tenure of the Contract will be for a period of 3(Three) years and effective from the date of 

execution of the Service Level Agreement (SLA) unless terminated earlier by the Bank by serving 

30 (Thirty) days prior notice in writing to the selected bidder at its own convenience without 

assigning any reason and without any cost or compensation therefor. However, after the 

completion of initial period of 3 (Three) years, the contract may be extended/renewed for such 

further period of 2 (Two) years as would be decided by the Bank on the same terms and 

conditions as mentioned herein. 

The performance of the selected bidder shall be reviewed every six month and in the event of 

non-satisfactory performance the Bank reserves the right to terminate the contract at its sole 

discretion by giving 30 (Thirty) days‟ notice without assigning any reasons and without any cost or 

compensation therefor. Any offer falling short of the contract validity period is liable for rejection. 
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15. Service Level Agreement 
 

The selected bidder will be required to sign the Service Level Agreement (Format whereof is to 

be supplied by the Bank) with the Bank within 15 days of the acceptance of the LOI. The failure, 

delay or evasion on the part of the successful bidder to execute the Service Level Agreement 

within the period mentioned will entitle the Bank to forfeit the Earnest Money deposited by the 

successful bidder, without further notice to the successful bidder. Further, the failure, delay or 

evasion on the part of the successful bidder to commence project within 15 days from the 

date of execution of the Service Level Agreement will result in termination of the Contract and 

invocation of the Bank Guarantee by the Bank without prejudice to its other rights and remedies 

available under the Service Level Agreement and/or Law(s) for the time being in force. 

16. Confidentiality 

 

The bidder/selected bidder must undertake that they shall hold in trust any Information 

received by them under the Contract/Service Level Agreement, and the strictest of 

confidence shall be maintained in respect of such Information. The bidder has also to agree: 

a- To maintain and use the Information only for the purposes of the Contract/Agreement 

and only as permitted by BANK; 

b- To only make copies as specifically authorized with the prior written consent of Bank and 

with the same confidential or proprietary notices as may be printed or displayed on the 

original; 

c- To restrict access and disclosure of Information to such of their employees, agents, strictly 

on a “need to know” basis, to maintain confidentiality of the Information disclosed to them 

in accordance with this Clause, and 

d- To treat all Information as Confidential Information. 

e- Ensure strict compliance of provisions related to maintenance of Privacy and Confidentiality 

at the time of collection of Residents Data during Enrolment/ Update as per Aadhaar Act 

Conflict of interest:  

The bidder shall disclose to BANK in writing, all actual and potential conflicts of interest that exists, 

arise or may arise (either for the Vendor or the Bidder‟s team) in the course of performing the 

Service(s) as soon as practical after it becomes aware of that conflict. 

The successful Bidder is required to execute a Non- Disclosure Agreement (Annexure L) with 

the Bank (as per bank‟s format to be supplied) before or at the time of execution of the Service 

Level Agreement (SLA). 

 
 

17. Publicity 

Any publicity by the selected bidder in which the name of the Bank is to be used should be 

done only with the explicit written permission of the Bank. 

18. Privacy & Security Safeguards 

The selected bidder shall not publish or disclose in any manner, without the Bank's prior written 

consent, the details of any security safeguards designed, developed, or implemented by the 

selected bidder under this contract or existing at any Bank location. The Selected bidder shall 

develop procedures and implementation plans to ensure that IT resources leaving the control 

of the assigned user (such as being reassigned, removed for repair, replaced, or upgraded) 

are cleared of all Bank data and sensitive application software. The Selected bidder shall 

also ensure that all subcontractors who are involved in providing such security safeguards or 

part of it shall not publish or disclose in any manner, without the Bank's prior written consent, 

the details of any security safeguards designed, developed, or implemented by the 

selected bidder under this contract or existing at any Bank location. 
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19. Technological Advancements 

The Selected bidder shall take reasonable and suitable action, taking into account economic 

circumstances, at mutually agreed increase / decrease in charges, and the Service Levels, to 

provide the Services to the Bank at a technological level that will enable the Bank to take 

advantage of technological advancement in the industry from time to time. 

20. Non-Assignment: 

Neither the subject matter of the contract nor any right arising out of the contract shall be 

transferred, assigned or delegated to any third party by the selected bidder without 

prior written consent of the Bank. 

21. Indemnity 

The selected Bidder agrees to indemnify and keep indemnified the Bank against all losses, 

damages, costs, charges and expenses incurred or suffered by the Bank due to or on 

account of any claim for infringement of intellectual property rights. 

The selected Bidder agrees to indemnify and keep indemnified the Bank against all losses, 

damages, costs, charges and expenses incurred or suffered by the Bank due to or on 

account of any breach of the terms and conditions contained in this RFP or Service Level 

Agreement to be executed. 

The selected Bidder agrees to indemnify and keep indemnified Bank at all times against all 

claims, demands, actions, costs, expenses (including legal expenses), loss of reputation and 

suits which may arise or be brought against the Bank, by third parties on account of 

negligence or failure to fulfil obligations by the selected bidder or its employees/personnel. 

All indemnities shall survive notwithstanding expiry or termination of Service Level 

Agreement and the Vendor shall continue to be liable under the indemnities. 

Selected Bidder is required to furnish a separate Letter of Indemnity (as per Format to be 

supplied to selected Bidder (s)) in Bank‟s favour in this respect before or at the time of 

execution of the Service Level Agreement. 

22. Guarantees 

Selected bidder should guarantee that all the operators / supervisors deployed under this 

project trained certified and eligible to work as Aadhaar Enrolment Operator cum Supervisor 

as per UIDAI guidelines. 

23. Force Majeure 

 

Force Majeure is herein defined as any cause, which is beyond the control of the selected 

bidder or the Bank as the case may be which they could not foresee or with a reasonable 

amount of diligence could not have foreseen and which substantially affect the performance, 

such as: 
 

A.  Natural phenomenon, including but not limited to floods, droughts, earthquakes, epidemics, 

B.  Situations, including but not limited to war, declared or undeclared, priorities, 

quarantines, embargoes, Terrorist attacks, public unrest in work area, 

Provided either party shall within ten (10) days from the occurrence of such a cause notify the 

other in writing of such causes. The Selected bidder or the Bank shall not be liable for delay in 

performing his / her obligations resulting from any Force Majeure cause as referred to and / or 

defined above. 
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24. Order Cancellation (Termination) 

 

UCO BANK reserves the right to cancel the work/purchase order or terminate the SLA by giving 

30 days' prior notice in writing and recover damages, costs and expenses etc., incurred by Bank 

under the following circumstances: - 

a) The selected bidder commits a breach of any of the terms and conditions of this RFP or 

the SLA to be executed between the Bank and the selected Bidder. 

b) The selected bidder goes into liquidation, voluntarily or otherwise. 

c) The selected bidder violates the Laws, Rules, Regulations, Bye-Laws, Guidelines, 

Notifications etc. 

d) An attachment is levied or continues to be levied for a period of seven days or 

more on the bidder. 

e) The selected bidder fails to complete the assignment as per the time lines prescribed 

in the Work Order/SLA and the extension, if any allowed. 

f) Deductions on account of liquidated damages/penalty exceed more than 

10% of the total work order. 

g) In case the selected bidder fails to deliver the resources as stipulated in the delivery 

schedule, UCO BANK reserves the right to procure the same or similar resources from 

alternate sources at the risk, cost and responsibility of the selected bidder. 

h) In case the selected bidder- (i) has a winding up order passed against it ; or (ii) has a 

receiver appointed over all or substantial assets; or (iii) is or becomes unable to pay its 

debts as they become due; or (iv) has been declared insolvent by a court of 

competent jurisdiction; or (v) passes a resolution for its voluntary winding up or dissolution 

or if it is dissolved. 

i) After award of the contract, if the selected bidder does not perform satisfactorily or 

delays execution of the contract, UCO BANK reserves the right to get the balance 

contract executed by another party of its choice by giving one month‟s notice for 

the same. In this event, the selected bidder is bound to make good the 

additional expenditure, which UCO BANK may have to incur in executing the 

balance contract. This clause is applicable, if the contract is cancelled for any 

reason, whatsoever. 

j) UCO BANK reserves the right to recover any dues payable by the selected Bidder 

from any amount outstanding to the credit of the selected bidder, including the 

adjustment of pending bills and/or invoking the Performance Bank Guarantee under 

this contract. 

 

The rights of the Bank enumerated above are in addition to the rights/remedies available to 

the Bank under the Law(s) for the time being in force. 

 

25. Consequences of termination 

 

In the event of termination of the Contract due to any reason, whatsoever, [whether 

consequent to the expiry of stipulated term of the Contract or otherwise], UCO BANK 

shall be entitled to impose any such obligations and conditions and issue any 

clarifications as may be necessary to ensure an efficient transition and effective business 

continuity of the Service(s) which the successful bidder shall be obliged to comply with and 

take all steps to minimize loss resulting from the termination/breach, and further allow the 

next successor bidder to take over the obligations of the erstwhile Vendor in relation 

to the execution/continued execution of the scope of the Contract. 
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In the event that the termination of the Contract is due to the expiry of the term of the 

Contract and the Contract is not further extended by UCO BANK, the successful bidder 

herein shall be obliged to provide all such assistance to the next successor Bidder or 

any other person as may be required and as UCO BANK may specify including training, 

where the successor(s) is a representative/personnel of UCO BANK to enable the 

successor to adequately provide the Service(s) hereunder, even where such assistance is 

required to be rendered for a reasonable period that may extend beyond the 

term/earlier termination hereof. 

Nothing herein shall restrict the right of UCO BANK to invoke the Performance Bank 

Guarantee and other guarantees, securities furnished, enforce the Letter of Indemnity 

and pursue such other rights and/or remedies that may be available to UCO BANK under 

law or otherwise. 

The termination hereof shall not affect any accrued right or liability of either Party nor 

affect the operation of the provisions of the Contract that are expressly or by implication 

intended to come into or continue in force on or after such termination. 

26. Resolution of Disputes 

 

The Bidder and the Bank shall endeavor their best to amicably settle all disputes arising out of 

or in connection with the Contract in the following manner: 

a.  The Party raising a dispute shall address to the other Party a notice requesting an 

amicable settlement of the dispute within seven (7) days of receipt of the notice. 

b.  The matter will be referred for negotiation between General Manager (Financial 

Inclusion) of UCO BANK and the Authorized Official of the selected Bidder. The matter 

shall then be resolved between them and the agreed course of action shall be 

documented within a further period of 15 days. 

In case the dispute(s)/difference(s) between the Parties is/are not settled through negotiation 

in the manner as mentioned above, the same may be resolved by arbitration and such 

dispute/difference shall be submitted by either party for arbitration within 15 days of the failure of 

negotiations. Arbitration shall be held in Kolkata and conducted in accordance with 

the provisions of Arbitration and Conciliation Act, 1996 or any statutory modification or re- 

enactment thereof. Each Party to the dispute shall appoint one arbitrator each and the two 

arbitrators shall jointly appoint the third or the presiding arbitrator. 

The “Arbitration Notice” should accurately set out the disputes between the parties, the 

intention of the aggrieved party to refer such disputes to arbitration as provided herein, the 

name of the person it seeks to appoint as an arbitrator with a request to the other party to 

appoint its arbitrator within 30 days from receipt of the notice. All notices by one party to the 

other in connection with the arbitration shall be in writing and be made as provided in this 

tender document. 

The arbitrators shall hold their sittings at Kolkata. The arbitration proceedings shall be 

conducted in English language. Subject to the above, the courts of law at Kolkata alone shall 

have the jurisdiction in respect of all matters connected with or arising out of the 

Contract/Service Level Agreement even though other Courts in India may also have similar 

jurisdictions. The arbitration award shall be final, conclusive and binding upon the Parties and 

judgment may be entered thereon, upon the application of either party to a court of 

competent jurisdiction. Each Party shall bear the cost of preparing and presenting its case, and 

the cost of arbitration, including fees and expenses of the arbitrators, shall be shared equally 

by the Parties unless the award otherwise provides. 

The Bidder shall not be entitled to suspend the Service/s or the completion of the job, pending 

resolution of any dispute between the Parties, rather shall continue to render the Service/s in 

accordance with the provisions of the Contract/ Service Level Agreement notwithstanding 

the existence of any dispute between the Parties or the subsistence of any arbitration or other 

proceedings. 
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27. Reverse Transition Mechanism 
 

The Selected bidder agrees that it shall not be relieved of its obligations u n d e r  the reverse 

transition mechanism notwithstanding the termination of the assignment. 

Reverse Transition mechanism would typically include service and tasks that are required to 

be performed / rendered by the selected bidder to the Bank or its designee to ensure smooth 

handover and transitioning of Bank‟s deliverables and maintenance. 

Same terms (including payment terms) which were applicable during the term of the 

contract/ purchase order should be applicable for reverse transition services. 

The selected bidder agrees that after completion of the Term or upon earlier termination of 

the assignment the selected bidder shall, if required by the Bank, continue to provide 

maintenance services to the Bank at no less favorable terms than those contained in this 

scope document. In case the bank wants to continue with the selected bidder's services after 

the completion of this contract/ purchase order then the selected bidder shall offer the same 

or better terms to the bank. Unless mutually agreed, the rates shall remain firm. 
 

The Bank shall make such prorated payment for services rendered by the selected bidder and 

accepted by the Bank at the sole discretion of the Bank in the event of clause of termination, 

provided that the selected bidder is in compliance with its obligations till such date. However, 

no payment for “costs incurred, or irrevocably committed to, up to the effective date of such 

termination” will be applicable to selected Bidder. There shall be no termination 

compensation payable to the selected bidder. 

Termination shall not absolve the liability of the Bank to make payments of undisputed 

amounts to the selected bidder for services rendered till the effective date of termination. 

Termination shall be without prejudice to any other rights or remedies a party may be entitled 

to hereunder or at law and shall not affect any accrued rights or liabilities or either party nor 

the coming into force or continuation in force of any provision Selected Bidder hereof which is 

expressly intended to come into force or continue in force on or after such termination. 

28. Applicable law & Jurisdiction of court 

 

Service Level Agreement with the Selected bidder shall be governed in accordance with the 

Laws of India for the time being enforced and will be subject to the exclusive jurisdiction of 

Courts at Kolkata (with the exclusion of all other Courts). 

 

29. Corrupt and Fraudulent Practices 

 

As per Central Vigilance Commission (CVC) directives, it is required that Bidders / Suppliers / 

Contractors observe the highest standard of ethics during the procurement and execution of 

such contracts in pursuance of this policy: 

“Corrupt Practice” means the offering, giving, receiving or soliciting of anything of values to 

influence the action of an official in the procurement process or in contract execution 

 

                                                                 AND 

 

“Fraudulent Practice” means a misrepresentation of facts in order to influence a procurement 

process or the execution of contract to the detriment of the Bank and includes collusive practice 

among bidders (prior to or after bid submission) designed to establish bid prices at artificial non-
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competitive levels and to deprive he Bank of the benefits of free and open competition. 

 

 

The Bank reserves the right to reject a proposal for award if it determines that the bidder 

recommended for award has engaged in corrupt or fraudulent practices in competing for the 

contract in question. 

 

The Bank reserves the right to declare a firm ineligible, either indefinitely or for a stated period of 

time, to be awarded a contract if at any time it determines that the firm has engaged in corrupt 

or fraudulent practices in competing for or in executing the contract. 
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ANNEXURE –A 
(Tender offer forwarding letter) 

 

 

The Deputy General Manager  

Government Business & Financial Inclusion Department 

UCO Bank, Head Office .3rd Floor, 10 BTM Sarani Kolkata -700001 

Dear Sir, 

Sub: Your RFP for ―Selection of Manpower Agencies for deployment of Operator on Fix Pay Roll basis 

in Aadhaar Enrolment Centers under  UCO Bank Premises.‖ 

RFP Ref No. HO/FI/42/ 2026-27                                                                                Dated: 28/04/2026 

With reference to the above RFP, having examined and understood the instructions including all 

annexure, terms and conditions forming part of the Bid, we hereby enclose our offer for ―Selection 

of Manpower Agencies for deployment of Operator on Fix Pay Roll basis in Aadhaar Enrolment 

Centers under  UCO Bank Premises‖ and will be Providing Services mentioned in the RFP document 

forming Technical as well as Commercial Bids being parts of the above referred Bid. 

In the event of acceptance of our Technical as well as Commercial Bids by The Bank we 

undertake to Selection of Manpower Agencies for deployment of Operator on Fix Pay Roll basis in 

Aadhaar Enrolment Centers under  UCO Bank Premises and Provide Services as per your purchase 

orders. 

In the event of our selection by The Bank for Selection of Manpower Agencies for deployment of 

Operator on Fix Pay Roll basis in Aadhaar Enrolment Centers under  UCO Bank Premises we will 

submit a Performance Guarantee of Rs 5000 per allotted centre to be valid for a period of 60 

months (60+3 months claim period), in favour of UCO BANK effective from the month of execution 

of Service Level Agreement or successful go live whichever is earlier. 

We agree to abide by the terms and conditions of this tender and our offer shall remain valid 180 

days from the date of commercial bid opening and our offer shall remain binding upon us which 

may be accepted by The Bank any time before expiry of 180 days. Until a formal contract is 

executed, this tender offer, together with the Bank‟s written acceptance thereof and Bank‟s 

notification of award, shall constitute a binding contract between us. 

We understand that The Bank is not bound to accept the lowest or any offer the Bank may 

receive. We also certify that we have not been blacklisted by any PSU Bank/IBA/RBI during the last 

five years and also at the time of bid submission. 

 

We enclose the following Demand Draft: 

1. DD No.  dated RFP Document & for Rs 25,000/- (Rupees Twenty Five Thousand Only) as Cost 

of 

2. BG/DD No.  Dated  for Rs 5,00,000/- (Rupees Five Lacs only) as EMD. 

 

Both  are issued in favour of UCO BANK by ............................................................................ Bank 

, ................................................................. Branch payable at Kolkata. 

Dated this   day of  2026 

 

Signature:   

(In the Capacity of)   

Duly authorized to sign the tender offer for and on behalf of 
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Annexure-B 

(Should be submitted on Company’s letter head with company seal and signature of the authorized person) 

Eligibility Criteria Compliance 

 

Sl. 

No. 
Criteria Proof of documents to be 

submitted 

 

1. 

Bidder Shall be: 

(i)A company incorporated in India under the  

Companies Act, 1956 / 2013 and subsequent 

amendments thereto; OR Registered Partnership firm 

/ LLP Registered with the GST 

(ii)The company/Firm should be in operation from last 

three financial years in India from bid Submission due 

date. 

(iii) Subsidiary of a foreign company, 

SPV/JV/consortiums are strictly not allowed to 

participate. 

 

(v) Valid copy of Certificate of 

Registration / Incorporation  

(vi) Valid copy of GST 

registration Certificate  

(vii)  Copy of GST payments 

done to GST department 

for last 3 financial years. 

(2022-23, 2023-24, 2024-25)  

(viii)  Self-declaration from 

bidder for business 

operation in India from last 

three financial years(2022-

23, 2023-24, 2024-25)  

 

 

2. 

Bidder must be older than 03 years at the date of bid 

submission and have done satisfactory enrolment/ 

updations works in India with minimum 300 Centres. 

Relevant copy of any one of the 

following: 

1. Purchase Order 

2. SLA 

                 And 

   Satisfactory client certificate 

Note- Any one of the documentary 

proofs shall confirm that the 

company is providing AEC  services 

for at least three years 

 

    3. 

Bidder should have an average turnover of minimum 

Rs.05 (five) Crore for the last three financial years 

(2022-23, 2023-24 & 2024-25) and the bidder must also 

have positive net worth. 

Copy of the audited balance 

sheet & certificate from the 

Chartered Accountant of the 

company showing profit, net worth 

and turnover of the company for 

the last three financial years 

i.e.,2022-23,  2023-24 and 2024-25 

should be submitted with UIDN  

 

 

4. 

The bidder or bidder group companies should not 

have been blacklisted by any Govt. / Govt. 

agency/PSUs in India in the past 3 Years as on RFP 

publication date. 

An undertaking to this effect must 

be submitted on company letter 

head duly signed & stamp. Please 

refer as  per  the  format  of 

Annexure 

 

5. 

The bidder should have been empanelled by any 

PSUs Bank(s)/ State Registrar in India for Aadhaar 

Enrolment Agency related work only be considered 

Copy of Engagement 

letter/Agreement to be attached. 

 

6. 

Bidder should submit an Undertaking regarding 

compliance of all Laws, Rules, Regulations, Bye-Laws, 

Guidelines, Notifications etc. 

As per Annexure - H 
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Annexure-C 

(Should be submitted on Company’s letter head with company seal and signature of the authorized person) 

Techno-Functional Compliance of the Bidder 

Sl. 

No. 

 

Techno-Functional Specification 
Maximum 

Marks 

 

Required Document 

 

 

 

1 

The bidder/firm/company must be older 

than 3 Years. The bidder should have 

experience of supplying at least 300 

Aadhaar Operators in Government Banks / 

PSU / State /Central in last 3 years 

1- Up to 100 Manpower - 05 Marks 

2- 100-300 Manpower -   10 Marks   

3- More than 300 Manpower – 15 Marks 

 

 

 

 

15 

Copy of Engagement 

letter/Agreement to be 

attached/Work Order/ 

letter from concerned 

Registrar 

      

      2 
Presence in States 

1.Presence in One State- 01 Marks 

2. Presence in Two to Three State- 02 Marks 

3. Presence in More than three state- 05 

Marks 

            

          05 

 

Copy of Engagement 

letter 

 

3 

Minimum Average Annual Turnover of bidder 

(2022-23, 2023-24 & 2024-25) 

1- Up to 5 Cr – 5 Marks 

2- More than 5 Crore – 10 Marks 

 

10 

Audited & Certified 

balance sheet and P/L 

account by CA is required 

with UDIN. 

 

 

4 

Enrolment: 

As an enrolment agency of UIDAI registrar and 

working with Government Banks / PSU / State 

/Central in the last 3 financial years with 

minimum enrolments at-least 

1- Up to 2 Lakhs – 5 Marks 

2- More than 2 Lakhs – 10 Marks 

 

 

 

10 

 

 

 

Letter from the Registrar 

 

 

 

 

5 

Experience: 

As an enrolment agency of UIDAI registrar and 

working with Government Banks / PSU / State 

/Central in the last 3 financial years with 

minimum project at-least 

1- 1 Project – 5 Marks 

2- 2 Projects – 10 Marks 

3- 3 Projects – 15 Marks 

4- More than 3 Projects -20 

 

 

 

 

20 

 

 

Copy of Engagement 

letter/Agreement to be 

attached/Work Order/ 

letter from concerned 

Registrar 

 

6 

Certification: 

1- ISO 10667-2:2020 -5 Marks 

2- ISO 9001:2015 –          5 Marks 

3- ISO 27001:2022 –       5 Marks 

 

15 

 

Valid Certificate to be 

produced. 

 

 

7 

Presentation: 

1- Overall understanding of the Project - 10 

2- Approach & Methodology - 10 marks 

3-. Subject Knowledge and way forward – 5  

Marks 

(A hard copy of PPT also to be submitted 

with the technical bid) 

 

 

 

25 

 

 

To be presented through 

PPT. 

Note: Bidders must score at-least 70% marks i.e., 70 marks for qualifying in technical evaluation. 
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Annexure-D 

 

General Details of the Bidder 

 

A.  Profile of Bidder 

 

Name of bidder: 

1. Location 

Regd. Office: 

Controlling Office: 

2. Constitution 

3. Date of incorporation & Date of Commencement of business: 

4. Major change in Management in last three years 

5. Names of Banker /s 

B.  Financial Position of Bidder for the last three financial years 

 

 
2022-23 2023-24 2024-25 

Net Worth 
   

Turnover 
   

Profit after Tax 
   

N.B. Enclose copies of Audited Balance Sheets along with enclosures 

 

C. Proposed Service details in brief 

 Description of service : 

 Details of similar service provided to PSU organization/BFSI in India specifying the 

number of Banks and branches 

Details of Experience in implementation of similar orders 

 

PSU Organization/BFSI 

 

Name of Organization 

Period 

From To 

   

   

N.B. Enclose copies of Work Orders/Agreements as references 

 

 

Signature of Bidder:   

Place: Name:   

Date: Business Address:   



 

P a g e  32 | 55  

Annexure – E 

Format of Bank Guarantee (EMD) 

 

The Deputy General Manager 

Government Business & Financial 

Inclusion Department 

UCO Bank, Head Office 

3rd Floor, 10 BTM Sarani 

Kolkata -700001 

 

Dear Sir, 

In response to your invitation to respond to your RFP for Selection of Aadhaar Enrolment Agency for 

deployment of Operator in Enrolment Centres under Bank Premises of UCO Bank, M/s  having 

their registered office at hereinafter called the „Bidder‟) wish to 

respond to the said Request for Proposal (RFP) and submit the proposal for related services as listed 

in the RFP document. 

Whereas the „Bidder‟ has submitted the proposal in response to RFP, we, the 

 Bank having our Head Office   hereby irrevocably 

guarantee an amount of Rs. 5 Lacs (Rupees Five Lacs Only) as bid security as required to be 

submitted by the „Bidder‟ as a condition for participation in the said process of RFP. 

The Bid security for which this guarantee is given is liable to be enforced/ invoked: 

1. If the Bidder withdraws his proposal during the period of the proposal validity; or 

2. If the Bidder, having been notified of the acceptance of its proposal by the Bank during the 

period of the validity of the proposal fails or refuses to enter into the contract in 

accordance with the Terms and Conditions of the RFP or the terms and conditions mutually 

agreed subsequently. 

We undertake to pay immediately on demand to UCO BANK the said amount of Rupees Ten Lakh 

without any reservation, protest, demur, or recourse. The said guarantee is liable to be invoked/ 

enforced on the happening of the contingencies as mentioned above and also in the RFP 

document and we shall pay the amount on any Demand made by UCO BANK which shall be 

conclusive and binding on us irrespective of any dispute or difference raised by the Bidder. 

Notwithstanding anything contained herein: 

1. Our liability under this Bank guarantee shall not exceed Rs. 5.00 Lakh only(Rupees Five Lakh Only). 

2. This Bank guarantee will be valid up to  ; and 

3. We are liable to pay the guarantee amount or any part thereof under this Bank guarantee 

only upon service of a written claim or demand by you on or before . 

In witness whereof the Bank, through the authorized officer has sets its hand and stamp on this 

 day of  at  . 

 

Yours faithfully, 

For and on behalf of 

 Bank 

 

Authorised Official 

Note: This guarantee will require stamp duty as applicable and shall be signed by the official 

whose signature and authority shall be verified. The signatory shall affix his signature, name and 

designation. 
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These details should be on the letterhead of Bidder and each & every page should be signed by an 

Authorized Signatory with Name and Seal of the Company. 

Please be guided by RFP terms, subsequent amendments and replies to pre-bid queries (if any) while 

quoting. 

Do not change the structure of the format nor add any extra items. 

No counter condition/assumption in response to commercial bid will be accepted. Bank has a right to 

reject such bid. 

 

Annexure-F 

Commercial Format 

(Should be submitted on Company’s letter head with company seal and signature of the authorized person) 

 

SUB: Selection of Manpower Agencies for deployment of Operator on Fix Pay Roll basis in Aadhaar 

Enrolment Centers under  UCO Bank Premises 

 

 

 

COMMERCIAL BID (BOQ) 

 

Name Of the 

Post 

Monthly 

Pay/Person/Month with 

Statuary Compliances  

(Exclusive of all 

Taxes)‖ 

Percentage % of Service Charge exclusive of GST over and 

above amount paid on total operators Monthly Fee 

―Subject to a minimum cap of percentage 8% (Exclusive of 

all Taxes)‖ 

Aadhaar 

enrolment 

Operator cum 

Supervisor 300 

Nos.  

Rs.16500/- 

  

*Rate (in %) quoted will be Exclusive of all taxes (GST), duties, levies, insurance, installation charges, etc. 

applicable all over India. TDS will be deductible as per rules prevailing on the date of payment of 

applicable items. 

*Rate (in %) quoted also includes any penalty imposed by UIDAI/Bank/ any other regulatory Authority. 

 

 

 

 

Place: Authorised Signatory 

Date: Name: 

Stamp: 
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Annexure-G 

Undertaking by the Bidder 

 

To, 

The Deputy General Manager  

Government Business & Financial Inclusion Department 

UCO Bank, Head Office 3rd Floor, 

10 BTM Sarani Kolkata -700001 

 

Dear Sir(s), 

Sub: Selection of Manpower Agencies for deployment of Operator on Fix Pay Roll basis in Aadhaar 

Enrolment Centers under  UCO Bank Premises 

“RFP REF NO: HO/FI/42/2026-27                                                                                 Date: 28/04/2026” 

 

a) We, M/s  , the undersigned, hereby confirm that we 

have read and understand the eligibility criteria and fulfill the same. 

b) We further confirm that all the information as per requirement of the Bank have been 

included in our bid. 

c) Further, we hereby undertake and agree to abide by all terms and conditions and guidelines 

stipulated by the Bank. We understand that any deviation may result in disqualification of our bid. 

d) We have not been blacklisted by any Nationalized Bank/RBI/IBA or any other Government 

agency/ICAI. No legal action is pending against us for any cause in any legal jurisdiction. 

 

 

(Signature and the capacity of the person duly authorized to sign the bid for and on behalf of) 
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Annexure-H 

 

DECLARATION-CUM-UNDERTAKING 

                           (TO BE EXECUTED ON Rs 100/-NON-JUDICIAL STAMP PAPER OF REQUISITE VALUE) 

 

The Deputy General Manager 

Government Business & Financial 

Inclusion Department 

UCO Bank, Head Office 

3rd Floor, 10 BTM Sarani 

Kolkata -700001 

 

Sub: Declaration-Cum-Undertaking regarding compliance with all statutory requirements 

 

In consideration of UCO Bank, a body corporate, constituted under Banking Companies 

(Acquisition & Transfer of Undertakings) Act, 1970 as amended from time to time having its Head 

Office at 10, B. T. M. Sarani, Kolkata-700001 (hereinafter referred to as “Bank” which expression 

shall include its successors and assigns), we, M/s ...................................................................................... , 

having its Registered Office at………………………, do hereby, having examined the RFP 

including all Annexure, confirm and agree to comply with all Laws, Rules, Regulations, Bye-Laws, 

Guidelines, Notifications etc. 

We do also hereby irrevocably and unconditionally agree and undertake to save and keep 

the Bank, including its respective directors, officers, and employees and keep them harmless from 

and against any claim, demand, losses, liabilities or expenses of any nature and kind whatsoever 

and any damage caused from and against all suits and other actions that may be instituted 

taken or preferred against the Bank by whomsoever and all losses, damages, costs, charges and 

expenses arising out of non-compliance with or non-adherence to any statutory/regulatory 

requirements and/or any other law for the time being in force. 

Dated this   day of  , 20  . 

Place: 

For M/s. ……………………………. 

…………………………………………. 

[Seal and Signature(s) of the Authorised Signatory (s)] 
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Annexure-I 

 

 

Self-Declaration Form for Operators 

 

I                                                                          , son/daughter of                                                                            , 

residing at,                                                                                                                 do hereby declare the 

following: 

1. That I have officially joined as Aadhaar Operator/Supervisor under the Aadhaar project of UCO 

Bank. 

2. That I have undergone the required training and passed the certification examination conducted 

by UIDAI as per UIDAI guidelines. 

3. That I have read, understood, and will strictly follow the UIDAI guidelines, circulars, and instructions 

issued from time to time.  

4. That I have never been convicted in any criminal case or involved in any unlawful activities. 

5. That I am not blacklisted by UIDAI or any other government agency. 

6. That I shall perform my duties with integrity, honesty, and diligence and will not engage in any 

activity that brings disrepute to UIDAI or the Aadhaar ecosystem. 

7. That I shall not misuse my access to Aadhaar data or enrollment/update systems in any manner. 

8. That I understand my role and responsibilities in ensuring data quality, adherence to procedures, 

and protection of residents' personal data. 

9. That I shall not indulge in any malpractice or unauthorized activities during the Aadhaar 

enrollment/update process. 

10. That I shall not share my Operator ID, password, or biometric credentials with anyone. 

11. That I understand that any violation of UIDAI guidelines or involvement in any fraudulent activities 

may lead to legal/disciplinary action, including blacklisting and termination. 

I understand and accept the above declarations and agree to abide by the rules and regulations of the 

company if selected for employment. 

 

 

Signature: 

 

Full Name:  

Company Name: 

Full Address:  

Date:  
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Annexure-J 

State / Zone wise List of Centres 

 

S. No. Branch Name Zone State 

1 MALIGAON GUWAHATI ASSAM 

2 DISPUR GUWAHATI ASSAM 

3 DIBRUGARH JORHAT ASSAM 

4 Nagaon JORHAT ASSAM 

5 DIGBOI JORHAT ASSAM 

6 MUZAFFARPUR PATNA BIHAR 

7 Gaya PATNA BIHAR 

8 HAJIPUR PATNA BIHAR 

9 JAMUI PATNA BIHAR 

10 Sasaram PATNA BIHAR 

11 Biharsharif PATNA BIHAR 

12 KHAGAUL PATNA BIHAR 

13 GOPALGANJ PATNA BIHAR 

14 MOTIHARI PATNA BIHAR 

15 NAWADA PATNA BIHAR 

16 ARRAH PATNA BIHAR 

17 CHAPRA PATNA BIHAR 

18 FRASER ROAD PATNA PATNA BIHAR 

19 Munger BEGUSARAI BIHAR 

20 IOC Township BEGUSARAI BIHAR 

21 KATIHAR BEGUSARAI BIHAR 

22 PURNEA BEGUSARAI BIHAR 

23 SAHARSA BEGUSARAI BIHAR 

24 GAIYARI BEGUSARAI BIHAR 

25 KHAGARIA BEGUSARAI BIHAR 

26 Madhepura BEGUSARAI BIHAR 

27 SAMASTIPUR BEGUSARAI BIHAR 

28 KISHANGANJ BEGUSARAI BIHAR 

29 Jagdishpur Bhagalpur BIHAR 

30 Sultanganj Bhagalpur BIHAR 

31 Banka Bhagalpur BIHAR 

32 Naugachia Bhagalpur BIHAR 

33 Katoria Bhagalpur BIHAR 

34 Dhouri Bhagalpur BIHAR 

35 Tilkamanjhi Bhagalpur BIHAR 

36 Shambhuganj Bhagalpur BIHAR 

37 
Kahalgaon Station 

Ro 
Bhagalpur BIHAR 

38 Barahat Ishipur Bhagalpur BIHAR 

39 Korba Raipur CHATTISGARH 

40 Maroda Raipur CHATTISGARH 

41 Telibandha,Raipur Raipur CHATTISGARH 

42 Mahasamund Raipur CHATTISGARH 

43 Kanker Raipur CHATTISGARH 
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S. No. Branch Name Zone State 

44 Balod Raipur CHATTISGARH 

45 Jashpur Nagar Raipur CHATTISGARH 

46 Bemetra Raipur CHATTISGARH 

47 Bhavnagar Ahmedabad Zone GUJRAT 

48 Jamnagar Main Ahmedabad Zone GUJRAT 

49 Porbandar Ahmedabad Zone GUJRAT 

50 Rakhail Ahmedabad Zone GUJRAT 

51 Junagadh Ahmedabad Zone GUJRAT 

52 Gandhidham Ahmedabad Zone GUJRAT 

53 Kalol Ahmedabad Zone GUJRAT 

54 Navrangpura Ahmedabad Zone GUJRAT 

55 Patan Ahmedabad Zone GUJRAT 

56 MG ROAD Surat Surat GUJRAT 

57 MG ROAD Baroda Surat GUJRAT 

58 Anand Surat GUJRAT 

59 Navsari Surat GUJRAT 

60 Atul Surat GUJRAT 

61 Fatehabad Karnal HARYANA 

62 Jhajjar Karnal HARYANA 

63 Jind Karnal HARYANA 

64 Thanesar Karnal HARYANA 

65 South City Gurgaon Karnal HARYANA 

66 ARKI SHIMLA HIMACHAL PRADESH 

67 Rambazar Shimla SHIMLA HIMACHAL PRADESH 

68 NAHAN SHIMLA HIMACHAL PRADESH 

69 PARWANOO SHIMLA HIMACHAL PRADESH 

70 Rampur Bushahr SHIMLA HIMACHAL PRADESH 

71 RECONG PEO SHIMLA HIMACHAL PRADESH 

72 MCYC-Dharmshala Dharamshala HIMACHAL PRADESH 

73 Mandi Dharamshala HIMACHAL PRADESH 

74 Kullu Dharamshala HIMACHAL PRADESH 

75 Hamirpur Dharamshala HIMACHAL PRADESH 

76 Dharamshala Dharamshala HIMACHAL PRADESH 

77 UNA Dharamshala HIMACHAL PRADESH 

78 Chamba Dharamshala HIMACHAL PRADESH 

79 Bero RANCHI JHARKHAND 

80 Patratu RANCHI JHARKHAND 

81 Lalmatia RANCHI JHARKHAND 

82 Gamaria  RANCHI JHARKHAND 

83 Daltonganj RANCHI JHARKHAND 

84 MOONIDIH RANCHI JHARKHAND 

85 BANGALORE   CITY BANGALORE KARNATAKA 

86 MYSORE BANGALORE KARNATAKA 

87 KODIHALLI BANGALORE KARNATAKA 

88 TUMKUR BANGALORE KARNATAKA 
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S. No. Branch Name Zone State 

89 Dharwad BANGALORE KARNATAKA 

90 TRIVANDRUM ERNAKULAM KERALA 

91 ARACKAL ERNAKULAM KERALA 

92 KARUNGAPALLY ERNAKULAM KERALA 

93 Rewa Bhopal MADHYA PRADESH 

94 Freeganj Ujjain Indore MADHYA PRADESH 

95 Sheopurkalan Bhopal MADHYA PRADESH 

96 Arera Colony Bhopal MADHYA PRADESH 

97 Indoremig Indore Indore MADHYA PRADESH 

98 Vijaynagar, Indore Indore MADHYA PRADESH 

99 
Sudama Nagar 

(Rau) Indore 
Indore MADHYA PRADESH 

100 Balaghat Bhopal MADHYA PRADESH 

101 Rajgarh Indore MADHYA PRADESH 

102 Anooppur Bhopal MADHYA PRADESH 

103 
Aerodrome Road, 

Indore 
Indore MADHYA PRADESH 

104 Birlagram Nagda Indore MADHYA PRADESH 

105 Anand Bazar, Indore Indore MADHYA PRADESH 

106 Ashoknagar Bhopal MADHYA PRADESH 

107 Daluada (Mandsaur) Indore MADHYA PRADESH 

108 Singrauli Bhopal MADHYA PRADESH 

109 Chhatarpur Bhopal MADHYA PRADESH 

110 Bhind Bhopal MADHYA PRADESH 

111 Nayabazar Gwalior Bhopal MADHYA PRADESH 

112 Khandwa Indore MADHYA PRADESH 

113 Shahdol Bhopal MADHYA PRADESH 

114 Shivpuri Bhopal MADHYA PRADESH 

115 Khargone Indore MADHYA PRADESH 

116 Damoh Bhopal MADHYA PRADESH 

117 SITABULDI NAGPUR NAGPUR MAHARASHTRA 

118 PARBHANI NAGPUR MAHARASHTRA 

119 NANDED NAGPUR MAHARASHTRA 

120 BHANDARA NAGPUR MAHARASHTRA 

121 KITS, RAMTEK NAGPUR MAHARASHTRA 

122 DN ROAD MUMBAI MUMBAI MAHARASHTRA 

123 THANE  WEST MUMBAI MAHARASHTRA 

124 BORIVLII  EAST MUMBAI MAHARASHTRA 

125 PANVEL MUMBAI MAHARASHTRA 

126 Kondhwa Pune MAHARASHTRA 

127 Kolhapur Main Pune MAHARASHTRA 

128 
Vasco Da Gama 

Goa 
Pune 

MAHARASHTRA 
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129 Nasik City Pune MAHARASHTRA 

130 Sangamwadi Pune MAHARASHTRA 

131 parliament Street New Delhi New Delhi 

132 Model Town New Delhi New Delhi 

133 Krishna Nagar New Delhi New Delhi 

134 Ghaziabad New Delhi New Delhi 

135 Saket New Delhi New Delhi 

136 Greater Noida New Delhi New Delhi 

137 Bhadrak Balasore ODISHA 

138 Bahanaga Balasore ODISHA 

139 Thakur patna Cuttack ODISHA 

140 Baripada Balasore ODISHA 

141 Rahama Cuttack ODISHA 

142 Keonjhar Balasore ODISHA 

143 Jajpur Road Balasore ODISHA 

144 Azimabad Balasore ODISHA 

145 Rourkela main  Sambalpur ODISHA 

146 Sambalpur Main Sambalpur ODISHA 

147 Deogarh Sambalpur ODISHA 

148 Dhenkanal Cuttack  ODISHA 

149 Angul Sambalpur ODISHA 

150 Jharsugoda Sambalpur ODISHA 

151 Bargarh Sambalpur ODISHA 

152 Bhawanipatna Sambalpur ODISHA 

153 Boudh Sambalpur ODISHA 

154 Nuapada Sambalpur ODISHA 

155 Subarnapur Sambalpur ODISHA 

156 Puri Bhubaneswar ODISHA 

157 Rayagada Bhubaneswar ODISHA 

158 Berhampur Bhubaneswar ODISHA 

159 Phulbani Bhubaneswar ODISHA 

160 Mirganguda Bhubanesnar ODISHA 

161 Paralakhemundi Bhubaneswar ODISHA 

162 Bhubaneswar Main Bhubaneswar ODISHA 

163 Malkangiri Bhubaneswar ODISHA 

164 College Square Bhubaneswar ODISHA 

165 Nayagarah Bhubaneswar ODISHA 

166 Jeypore Bhubaneswar ODISHA 

167 
Ambala 

Cantonment 
Chandigarh PUNJAB 

168 Civil Lines Amritsar Jalandhar PUNJAB 

169 Bhogpur Jalandhar PUNJAB 

170 Mukerion Jalandhar PUNJAB 

171 Dasuya Jalandhar PUNJAB 

172 Ropar Chandigarh PUNJAB 

173 Adampur Doaba Jalandhar PUNJAB 

174 Chheharata Jalandhar PUNJAB 
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175 Civil Lines Ludhiana Chandigarh PUNJAB 

176 Patiala Chandigarh PUNJAB 

177 Rajpura Chandigarh PUNJAB 

178 Dhanas Chandigarh PUNJAB 

179 Derabassi Chandigarh PUNJAB 

180 JODHPUR MAIN Jodhpur RAJASTHAN 

181 SRIGANGANAGAR Jodhpur RAJASTHAN 

182 BIKANER Jodhpur RAJASTHAN 

183 JAISALMER Jodhpur RAJASTHAN 

184 BARMER Jodhpur RAJASTHAN 

185 VIDY VIHAR PILANI Jaipur RAJASTHAN 

186 KOTPUTLI Jaipur RAJASTHAN 

187 BANDIKUI Jaipur RAJASTHAN 

188 JHUNUJHUNU Jaipur RAJASTHAN 

189 NEI JAIPUR Jaipur RAJASTHAN 

190 ALWAR Jaipur RAJASTHAN 

191 Udaipur Ajmer RAJASTHAN 

192 Srinagar road ajmer Ajmer RAJASTHAN 

193 Nagaur Ajmer RAJASTHAN 

194 Bhilwara Ajmer RAJASTHAN 

195 Tonk Ajmer RAJASTHAN 

196 Vigyan Nagar Kota Ajmer RAJASTHAN 

197 Madurai Main Coimbatore TAMIL NADU 

198 Coimbatore Coimbatore TAMIL NADU 

199 Tiruchirapalli Coimbatore TAMIL NADU 

200 Salem Coimbatore TAMIL NADU 

201 Tirunelveli Coimbatore TAMIL NADU 

202 Erode Coimbatore TAMIL NADU 

203 Ootacamund Coimbatore TAMIL NADU 

204 Karur Coimbatore TAMIL NADU 

205 Rajapalayam Coimbatore TAMIL NADU 

206 Shastrinagar Chennai TAMIL NADU 

207 Kanchipuram  Chennai TAMIL NADU 

208 Cuddalore Chennai TAMIL NADU 

209 Vellore Chennai TAMIL NADU 

210 Thiruvannamalai Chennai TAMIL NADU 

211 Thiruvallur Chennai TAMIL NADU 

212 MEHBUBNAGAR HYDERABAD TELENGANA 

213 NALGONDA  HYDERABAD TELENGANA 

214 VIJAYAWADA II MAIN HYDERABAD TELENGANA 

215 KHAMMAM HYDERABAD TELENGANA 
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216 ELURU  HYDERABAD TELENGANA 

217 NIZAMABAD  HYDERABAD TELENGANA 

218 
VISAKHAPATNAM 

MAIN 
HYDERABAD TELENGANA 

219 SANGAREDDY HYDERABAD TELENGANA 

220 HUSNABAD   HYDERABAD TELENGANA 

221 ABID CIRCLE   HYDERABAD TELENGANA 

222 ADILABAD  HYDERABAD TELENGANA 

223 
TRTC- 

KRISHNANAGAR A 
AGARTALA TRIPURA 

224 Kaila Sahar AGARTALA TRIPURA 

225 AMBASA AGARTALA TRIPURA 

226 KHOWAI AGARTALA TRIPURA 

227 BEHSA LUCKNOW UTTAR PRADESH 

228 CHINHAT LUCKNOW UTTAR PRADESH 

229 MAHMUDABAD LUCKNOW UTTAR PRADESH 

230 RAE BARELLY LUCKNOW UTTAR PRADESH 

231 FAIZABAD AYODHYA UTTAR PRADESH 

232 AMETHI AYODHYA UTTAR PRADESH 

233 BAHRAICH AYODHYA UTTAR PRADESH 

234 Muzaffarnagar Meerut UTTAR PRADESH 

235 Aliganj Kanpur UTTAR PRADESH 

236 Mathura Meerut UTTAR PRADESH 

237 Meerut Meerut UTTAR PRADESH 

238 Allahabad Main Varanasi UTTAR PRADESH 

239 Azamgarh Varanasi UTTAR PRADESH 

240 Aligarh Meerut UTTAR PRADESH 

241 Mirzapur Varanasi UTTAR PRADESH 

242 Bhadohi Varanasi UTTAR PRADESH 

243 Nan Dini Complex Ayodhya UTTAR PRADESH 

244 Jhansi Kanpur UTTAR PRADESH 

245 Armapur Estate Kanpur UTTAR PRADESH 

246 Pratapgarh Varanasi UTTAR PRADESH 

247 Shikarpur Meerut UTTAR PRADESH 

248 
Jain Degree 

College, Saharanpur 
Meerut UTTAR PRADESH 

249 Civil Lines Bareilly Meerut UTTAR PRADESH 

250 Kannauj Kanpur UTTAR PRADESH 

251 Hariparbat Agra Kanpur UTTAR PRADESH 

252 Robertsganj Varanasi UTTAR PRADESH 

253 Bangarmau Kanpur UTTAR PRADESH 

254 Gorakhpur Ayodhya UTTAR PRADESH 

255 Civil Lines Moradaba Meerut UTTAR PRADESH 

256 KOTDWAR DEHRADUN UTTARAKHAND 

257 BAJPUR DEHRADUN UTTARAKHAND 
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258 
RACE COURSE 

DEHRADUN 
DEHRADUN UTTARAKHAND 

259 RUDRAPRAYAG DEHRADUN UTTARAKHAND 

260 RUDRAPUR DEHRADUN UTTARAKHAND 

261 HARIPUR KHURD DEHRADUN UTTARAKHAND 

262 UTTAR KASHI DEHRADUN UTTARAKHAND 

263 CHAMPAWAT DEHRADUN UTTARAKHAND 

264 HOWRAH SALTLAKE WEST BENGAL 

265 BARGACHIA SALTLAKE WEST BENGAL 

266 BARASAT SALTLAKE WEST BENGAL 

267 BADU SALTLAKE WEST BENGAL 

268 HABRA SALTLAKE WEST BENGAL 

269 AMTA SALTLAKE WEST BENGAL 

270 BELIAGHATA BRIDGE SALTLAKE WEST BENGAL 

271 BHATENDA EAST SALTLAKE WEST BENGAL 

272 DD BLOCK SALTLAKE  SALTLAKE WEST BENGAL 

273 SHYAMPUR SALTLAKE WEST BENGAL 

274 CALCUTTA MAIN KOLKATA WEST BENGAL 

275 BUDGE BUDGE KOLKATA WEST BENGAL 

276 BARUIPUR KOLKATA WEST BENGAL 

277 KOLKATA-BT ROAD KOLKATA WEST BENGAL 

278 
STATION ROAD 

GARIA 
KOLKATA WEST BENGAL 

279 MECHEDA HOOGHLY WEST BENGAL 

280 CHINSURAH HOOGHLY WEST BENGAL 

281 ARAMBAGH HOOGHLY WEST BENGAL 

282 UTTARPARA BAZAR HOOGHLY WEST BENGAL 

283 HARIPAL HOOGHLY WEST BENGAL 

284 MIDNAPUR HOOGHLY WEST BENGAL 

285 SERAMPORE HOOGHLY WEST BENGAL 

286 BISHNUPUR DURGAPUR WEST BENGAL 

287 DURGAPUR MAIN DURGAPUR WEST BENGAL 

288 RANAGHAT DURGAPUR WEST BENGAL 

289 PURULIA DURGAPUR WEST BENGAL 

290 KATWA DURGAPUR WEST BENGAL 

291 BURNPUR ROAD DURGAPUR WEST BENGAL 

292 BANKURA DURGAPUR WEST BENGAL 

293 BURDWAN DURGAPUR WEST BENGAL 

294 JALPAIGURI SILIGURI WEST BENGAL 

295 SURI SILIGURI WEST BENGAL 
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296 COOCHBEHAR SILIGURI WEST BENGAL 

297 MALDA SILIGURI WEST BENGAL 

298 BOLPUR SILIGURI WEST BENGAL 

299 SILIGURI SILIGURI WEST BENGAL 

300 Rampurhat SILIGURI WEST BENGAL 
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Annexure K 

 

PROFORMA FOR PERFORMANCE GUARANTEE 

(To be stamped in accordance with the stamp act) 

1. In consideration of UCO BANK, a body corporate constituted under the Banking Companies 

(Acquisition & Transfer of Undertaking) Act, 1970, having its head office at 10, B T M SARANI 

(BRABOURNE ROAD), Kolkata-700001 (hereinafter called “Purchaser”) having agreed to exempt 

M/s (Name of the Selected bidder Company) a Company incorporated under the Companies 

Act, 1956 having its registered office at (Address of the Selected bidder company) 

(hereinafter called “S E L E C T E D BIDDER”) from the demand, under the terms and 

conditions of Purchaser‟s Letter of Intent bearing no. 

…. dated ……. issued to the Vendor (hereinafter called “Purchase Order”)in pursuance of 

Request for Proposal no ------------------ as modified, of security deposit for the due fulfilment by the 

VENDOR of the Terms and conditions contained in the Purchase Order, on production of a 

Bank Guarantee for Rs.… (Rupees…. Only). 

 

We, ...................... [indicate the name of the bank ISSUING THE BANK GUARANTEE] (hereinafter 

referred to as “Bank”) at the request of ………………………………….. [VENDOR] do hereby 

undertake to pay to Purchaser an amount not exceeding Rs .......................... against any loss or 

damage caused to or suffered or would be caused to or suffered by Purchaser by reason of 

any breach by the said VENDOR of any of the terms or conditions contained in the said 

Agreement. 

 

2. We ……………………[indicate the name of the bank ISSUING THE BANK GUARANTEE ] do hereby 

undertake to pay the amounts due and payable under this guarantee without any demur, 

merely on a demand from Purchaser stating that the amount claimed is due by way of loss or 

damage caused to or breach by the said VENDOR of any of the terms or conditions contained 

in the said Agreement or by reason of the VENDOR‟S failure to perform the said Agreement. 

Any such demand made on the Bank shall be conclusive as regards the amount due and 

payable by the Bank under this guarantee. However, our liability under this guarantee shall be 

restricted to an amount not exceeding Rs. ………….. 

 

3. We undertake to pay to Purchaser any money so demanded notwithstanding any dispute or 

disputes raised by the VENDOR in any suit or proceeding pending before any court or Tribunal 

relating thereto our liability under this present being absolute and unequivocal. The payment as 

made by us under this bond shall be a valid discharge of our liability for payment there under 

and the VENDOR for payment there under and the VENDOR shall have no claim against us for 

making such payment. 

 

4. We … [indicate the name of the bank ISSUING THE GUARANTEE] further agree that the 

guarantee herein contained shall remain in full force and effect during the period that 

would be taken for the performance of the said Agreement and that it shall continue to be 

enforceable till all the dues of BANK under or by virtue of the said have been fully paid and its 

claims satisfied or discharged or till Purchaser certifies that the terms and conditions of the said 

Agreement have been fully and properly carried out by the said VENDOR and accordingly 

discharged this guarantee. Unless a demand or claim under this guarantee is made on us in 

writing on or before ……………….(Expiry of claim period), we shall be discharged from all 

liabilities under this guarantee thereafter. 
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5. We ............................. [Indicate the name of bank ISSUING THE GUARANTEE] further agree with 

Purchaser that Purchaser shall have the fullest liberty without our consent and without affecting 

in any manner our obligations hereunder to vary any of the terms and conditions of the said 

Agreement or to extend time of performance by the said VENDOR from time or to postpone for 

any time, or from time to time any of the powers exercisable by UCO BANK against the said 

VENDOR and to forebear or enforce any of the terms and conditions relating to the said 

agreement and we shall not be relieved from our 

liability by reason of any variation, or extension being granted to the said VENDOR or for any 

forbearance, act or omission on the part of UCO BANK of any indulgence by UCO BANK to 

the said VENDOR or by any such matter or thing whatsoever which under the law relating to 

sureties would, but for this provision, have effect of so relieving us. 

 

6. This guarantee will not be discharged due to the change in the constitution of the Bank or the 

VENDOR. 

 

7. We, ................................. [Indicate the name of Bank ISSUING THE GUARANTEE] lastly undertake 

not to revoke this guarantee during its currency except with the previous consent of Purchaser 

in writing. Notwithstanding anything contained herein: 

 

i) Our liability under this Bank Guarantee shall not exceed Rs…. (Rupees……) only. 

 

ii) This Bank Guarantee shall be valid upto ................................................................ and 

 

iii) We are liable to pay the guaranteed amount or any part thereof under this Bank 

Guarantee only and only if you serve upon us a written claim or demand on or 

before .................................................................... (date of expiry of Guarantee including 

claim period). 

 

Dated the …………………… day of ……… for ....................................... [Indicate the name of Bank] 

12.  

NOTE: 

1. Selected vendor should ensure that the seal and CODE No. of the signatory is put by the 

bankers, before submission of the bank guarantee. 

2. Bank guarantee issued by banks located in India shall be on a Non-Judicial Stamp Paper of 

requisite value as applicable to the place of execution. 
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Annexure-L 

PRE CONTRACT INTEGRITY PACT 

(To be stamped as per the Stamp Law of the Respective State)  

 

General 

This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made on……...day 

of the month of………, 20_   between, on one hand UCO BANK, a body corporate 

constituted under The Banking companies (Acquisition & Transfer Act of 1970), as amended 

by The Banking Laws (Amendment) Act, 1985, having its Head Office at 10, B. T. M. Sarani , 

Kolkata-700001 {hereinafter called the "BUYER", which expression shall mean and include, unless 

the context otherwise requires, his successors in office and assigns) of the First Part and 

M/s……………..represented by Shri ........................ ,…… (hereinafter called the "BIDDER/Seller" 

which expression shall mean and include, unless the context otherwise requires, his successors 

and permitted assigns) of the Second Part. 

WHEREAS the BUYER proposes to procure (Name of the Stores/Equipment/item) and the 

BIDDER/Seller is willing to offer/has offered the stores and 

WHEREAS the BIDDER is a private company/public company/Government 

undertaking/partnership/registered export agency, constituted in accordance with the 

relevant law in the matter and the BUYER is a ……………. Department performing its functions on 

behalf of UCO BANK. 

 

NOW, THEREFORE, 

To avoid all forms of corruption by following a system that is fair, transparent and free from any 

influence/prejudiced dealings prior to, during and subsequent to the currency of the contract 

to be entered into with a view to :- 

Enabling the BUYER to obtain the desired said stores/equipment at a competitive price in 

conformity with the defined specifications by avoiding the high cost and the distortionary 

impact of corruption on public procurement, and 

Enabling BIDDERS to abstain from bribing or indulging in any corrupt practice in order to secure 

the contract by providing assurance to them that their competitors will also abstain from bribing 

and other corrupt practices and the BUYER will commit to prevent corruption, in any form, by its 

officials by following transparent procedures. 

The parties hereto hereby agree to enter into this Integrity Pact and agree as follows: 

 

1. Commitments of the BUYER 

 

1.1 The BUYER undertakes that no official of the BUYER, connected directly or indirectly with the 

contract, will demand, take a promise for or accept, directly or through intermediaries, any 

bribe, consideration, gift, reward, favour or any material or immaterial benefit or any other 

advantage from the BIDDER, either for themselves or for any person, organization or third party 



                                                                                                    

  

Page 48 of 55 
 

 

related to the contract in exchange for an advantage in the bidding process, bid 

evaluation, contracting or implementation process related to the contract. 

1.2 The BUYER will, during the pre-contract stage, treat all BIDDERs alike, and will provide to all 

BIDDERs the same information and will not provide any such information to any particular 

BIDDER which could afford an advantage to that particular BIDDER in comparison to other 

BIDDERs. 

1.3 All the officials of the BUYER will report to the appropriate Government office any 

attempted or completed breaches of the above commitments as well as any substantial 

suspicion of such a breach. 

2. In case any such preceding misconduct on the part of such official(s) is reported by the 

BIDDER to the BUYER with full and verifiable facts and the same is prima facie found to be 

correct by the BUYER, necessary disciplinary proceedings, or any other action as deemed 

fit, including criminal proceedings may be initiated by the BUYER and such a person shall be 

debarred from further dealings related to the contract process. In such a case while an 

enquiry is being conducted by the BUYER the proceedings under the contract would not 

be stalled. 

3. Commitments of BIDDERS 

 

    The BIDDER commits itself to take all measures necessary to prevent corrupt practices, unfair 

means and illegal activities during any stage of its bid or during any pre-contract or post-

contract stage in order to secure the contract or in furtherance to secure it and in particular 

commit itself to the following: - 

3.1 The BIDDER will not offer, directly or through intermediaries, any bribe, gift, consideration, 

reward, favour, any material or immaterial benefit or other advantage, commission, fees, 

brokerage or inducement to any official of the BUYER, connected directly or indirectly with 

the bidding process, or to any person, organization or third party related to the contract in 

exchange for any advantage in the bidding, evaluation, contracting and implementation of 

the contract. 

3.2 The BIDDER further undertakes that it has not given, offered or promised to give, directly or 

indirectly any bribe, gift, consideration, reward, favour, any material or immaterial benefit or 

other advantage, commission, fees, brokerage or inducement to any official of the BUYER or 

otherwise in procuring the Contract or forbearing to do or having done any act in relation to 

the obtaining or execution of the contract or any other contract with the Government for 

showing or forbearing to show favour or disfavour to any person in relation to the contract or 

any other contract with the Government. 

3.3 BIDDERS shall disclose the name and address of agents and representatives and Indian 

BIDDERS shall disclose their foreign principals or associates. 

3.4 BIDDERS shall disclose the payments to be made by them to agents/brokers or any other 

intermediary, in connection with this bid/contract. 

3.5 The BIDDER further confirms and declares to the BUYER that the BIDDER has not engaged any 

individual or firm or company whether Indian or foreign to intercede, facilitate or in any 

way to recommend to the BUYER or any of its functionaries, whether officially or unofficially to 

the award of the contract to the BIDDER, nor has any amount been paid, promised or 
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intended to be paid to any such individual, firm or company in respect of any such 

intercession, facilitation or recommendation. 

3.6 The BIDDER, either while presenting the bid or during pre-contract negotiations or before signing 

the contract, shall disclose any payments he has made, is committed to or intends to make 

to officials of the BUYER or their family members, agents, brokers or any other intermediaries in 

connection with the contract and the details of services agreed upon for such payments. 

3.7 The BIDDER will not collude with other parties interested in the contract to impair the 

transparency, fairness and progress of the bidding process, bid evaluation, contracting and 

implementation of the contract. 

3.8 The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair 

means and illegal activities. 

3.9 The BIDDER shall not use improperly, for purposes of competition or personal gain, or pass on 

to others, any information provided by the BUYER as part of the business relationship, 

regarding plans, technical proposals and business details, including information contained 

in any electronic data carrier. The BIDDER also undertakes to exercise due and adequate 

care lest any such information is divulged. 

3.10 The BIDDER commits to refrain from giving any complaint directly or through any other 

manner without supporting it with full and verifiable facts. 

3.11 The BIDDER shall not instigate or cause to instigate any third person to commit any of the 

actions mentioned above. 

3.12 If the BIDDER or any employee of the BIDDER or any person acting on behalf of the BIDDER, 

either directly or indirectly, is a relative of any of the officers of the BUYER, or alternatively, if 

any relative of an officer of the BUYER has financial interest/stake in the BIDDER's firm, the 

same shall be disclosed by the BIDDER at the time of filing of tender. 

 

The term „relative' for this purpose would be as defined in Section 6 of the Companies Act 

1956. 

3.13 The BIDDER shall not lend to or borrow any money from or enter into any monetary dealings 

or transactions, directly or indirectly, with any employee of the BUYER. 

4. Previous Transgression 

 

4.1 The BIDDER declares that no previous transgression occurred in the last five years 

immediately before signing of this Integrity Pact, with any other company in any country in 

respect of any corrupt practices envisaged hereunder or with any Public Sector Enterprise 

in India or any Government Department in India that could justify BIDDER‟S exclusion from 

the tender process. 

 

4.2 The BIDDER agrees that if it makes incorrect statement on this subject, BIDDER can be 

disqualified from the tender process or the contract, if already awarded, can be 

terminated for such reason. 
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5. Earnest Money (Security Deposit) 

 

The Bidder(s) must submit Earnest Money Deposit in the form of Bank Guarantee/ DD, issued 

by a Scheduled Commercial Bank other than UCO Bank, valid for a period of 180 days in 

favour of UCO Bank payable at Kolkata for an amount mentioned hereunder: 

 

Particulars of Job to be undertaken EMD 

Selection of Manpower Agencies for deployment of Operator on Fix Pay 

Roll basis in Aadhaar Enrolment Centers under  UCO Bank Premises 

 

Rs. 5,00,000/- 

  

 

Non-submission of Earnest Money Deposit will lead to outright rejection of the Offer. The EMD of 

unsuccessful bidders will be returned to them on completion of the procurement process. The 

EMD of successful bidder(s) will be returned on submission of Performance Bank Guarantee. 

The Earnest Money Deposit may be forfeited under the following circumstances: 

a. If the bidder withdraws its bid during the period of bid validity (180 days from the date of 

opening of bid). 

b. If the bidder makes any statement or encloses any form which turns out to be false, 

incorrect and / or misleading at any time prior to signing of contract and/or conceals or 

suppresses material information; and / or 

c. The selected bidder withdraws his tender before furnishing on unconditional and 

irrevocable Performance Bank Guarantee. 

d. The bidder violates any of the provisions of the terms and conditions of this tender 

specification. 

e. In case of the successful bidder, if the bidder fails: 

 

 To sign the contract in the form and manner to the satisfaction of UCO BANK within 

the time as specified by the Bank; and/or 

 To furnish Performance Bank Guarantee in the form and manner to the satisfaction of 

UCO BANK within the stipulated time period. 

6. Sanctions for Violations 
 

6.1 Any breach of the aforesaid provisions by the BIDDER or any one employed by it or acting 

on its behalf (whether with or without the knowledge of the BIDDER) shall entitle the BUYER 

to take all or any one of the following actions, wherever required: - 
 

i) To immediately call off the pre contract negotiations without assigning any reason or 

giving any compensation to the BIDDER. However, the proceedings with the other 

BIDDER(s) would continue. 

 

Bank details for SFMS  
 

Branch- UCO Bank, Kolkata Main Branch 

IFSC- UCBA0000190 
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ii) The  Earnest  Money  Deposit (in  pre-contract  stage) and/or Security 

Deposit/Performance Bond (after the contract is signed) shall stand forfeited either 

fully or partially, as decided by the BUYER and the BUYER shall not be required to 

assign any reason therefore. 

iii) To immediately cancel the contract, if already signed, without giving any 

compensation to the BIDDER. 

iv) To recover all sums already paid by the BUYER, and in case of an Indian BIDDER with 

interest thereon at 2% higher than the prevailing Base Rate of UCO Bank, while in 

case of a BIDDER from a country other than India with interest thereon at 2% higher 

than the LIBOR. If any outstanding payment is due to the BIDDER from the BUYER in 

connection with any other contract for any other stores, such outstanding payment 

could also be utilised to recover the aforesaid sum and interest. 

v) To en-cash the advance bank guarantee and performance bond/warranty bond, if 

furnished by the BIDDER, in order to recover the payments, already made by the 

BUYER, along with interest. 

vi) To cancel all or any other Contracts with the BIDDER. The BIDDER shall be liable to 

pay compensation for any loss or damage to the BUYER resulting from such 

cancellation/rescission and the BUYER shall be entitled to deduct the amount so 

payable from the money(s) due to the BIDDER. 

vii) To debar the BIDDER from participating in future bidding processes of the UCO Bank 

for a minimum period of five years, which may be further extended at the discretion 

of the BUYER. 

viii)  To recover all sums paid in violation of this Pact by BIDDER(s) to any middleman or 

agent or broker with a view to securing the contract. 

ix) In cases where irrevocable Letters of Credit have been received in respect of any 

contract signed by the BUYER with the BIDDER, the same shall not be opened. 

x) Forfeiture of Performance Bond in case of a decision by the BUYER to forfeit the same 

without assigning any reason for imposing sanction for violation of this Pact. 

6.2 The BUYER will be entitled to take all or any of the actions mentioned at para 6.1(i) to 

(x) of this Pact also on the Commission by the BIDDER or any one employed by it or 

acting on its behalf (whether with or without the knowledge of the BIDDER), of an offence 

as defined in Chapter IX of the Indian Penal code, 1860 or Prevention of Corruption Act, 

1988 or any other statute enacted for prevention of corruption. 

6.3 The decision of the BUYER to the effect that a breach of the provisions of this Pact has been 

committed by the BIDDER shall be final and conclusive on the BIDDER. However, the 

BIDDER can approach the Independent Monitor(s) appointed for the purposes of this 

Pact. 

7. Fall Clause 

7.1 The BIDDER undertakes that it has not supplied/is not supplying similar services at a price lower 

than that offered in the present bid in respect of any other Ministry/Department of the 

Government of India or PSU and if it is found at any stage that similar services was supplied 

by the BIDDER to any other Ministry/Department of the Government of India or a PSU at a 
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lower price, then that very price, with due allowance for elapsed time, will be applicable 

to the present case and the difference in the cost would be refunded by the BIDDER to 

the BUYER, if the contract has already been concluded. 

8. Independent Monitors 

8.1 The BUYER has appointed Independent Monitors (hereinafter referred to as Monitors) for 

this Pact in consultation with the Central Vigilance Commission (Names and Addresses of 

the Monitors to be given). 

8.2 The task of the Monitors shall be to review independently and objectively, whether and to 

what extent the parties comply with the obligations under this Pact. 

8.3 The Monitors shall not be subject to instructions by the representatives of the parties and 

perform their functions neutrally and independently. 

8.4 Both the parties accept that the Monitors have the right to access all the 

documents relating to the project/procurement, including minutes of meetings. 

8.5 As soon as the Monitor notices, or has reason to believe, a violation of this Pact, he will so 

inform the Authority designated by the BUYER. 

8.6 The BlDDER(s) accepts that the Monitor has the right to access without restriction 

to all Project documentation of the BUYER including that provided by the BIDDER. The 

BIDDER will also grant the Monitor, upon his request and demonstration of a valid interest, 

unrestricted and unconditional access to his project documentation. The same is 

applicable to Subcontractors. The Monitor shall be under contractual obligation to treat 

the information and documents of the BIDDER/Subcontractor(s) with confidentiality. 

8.7 The BUYER will provide to the Monitor sufficient information about all meetings among the 

parties related to the Project provided such meetings could have an impact on the 

contractual relations between the parties/The parties will offer to the Monitor the option to 

participate in such meetings. 

8.8 The Monitor will submit a written report to the designated Authority of BUYER/'Secretary in 

the Department/ within 8 to 10 weeks from the date of reference or intimation to him by 

the BUYER / BIDDER and, should the occasion arise, submit proposals for correcting 

problematic Situations. 

9. Facilitation of Investigation 

In case of any allegation of violation of any provisions of this Pact or payment of commission, 

the BUYER or its agencies shall be entitled to examine all the documents including the Books of 

Accounts of the BIDDER and the BIDDER shall provide necessary information and documents in 

English and shall extend all possible help for the purpose of such examination. 

 

10. Law and Place of Jurisdiction 

This Pact is subject to Indian Law. The place of performance and jurisdiction is the seat of the 

BUYER. 

11. Other Legal Actions 

 

The actions stipulated in this Integrity Pact are without prejudice to any other legal action that 

may follow in accordance with the provisions of the extant law in force relating to any civil or 

criminal proceedings. 
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12. Validity 

 

12.1  The validity of this Integrity Pact shall be from date of its signing and extend upto 5 

years or the complete execution of the contract to the satisfaction of both the BUYER 

and the BIDDER/Seller, including warranty period, whichever is later. In case BIDDER is 

unsuccessful, this Integrity Pact shall expire after six months from the date of the signing 

of the contract. 

12.2 Should one or several provisions of this Pact turn out to be invalid; the remainder of 

this Pact shall remain valid. In this case, the parties will strive to come to an agreement 

to their original intentions. 

13. The parties hereby sign this Integrity Pact at —------------------on ---- --. 

 

BUYER BIDDER 

 

Name of the Officer Authorised 

Signatory Designation 

Dept 

 

Witness Witness 

 

1. 1. 

 

2. 2. 
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Annexure-M 

Non-Disclosure Agreement 

(On Non-Judicial Stamp Paper of Rs.100) 

  

 

 

WHEREAS We ___________________________, having Registered Office at _________________here in after 

referred to as the COMPANY, agree maintain the secrecy of the department” as per the NDA Policies 

of the UCO Bank,  

                                                                                 and.  

  

      WHEREAS the COMPANY understands that the information regarding the UCO Bank‟s structure 

shared by UCO Bank should be kept confidential at every cost,  

      

                                                                                and. 

      

WHEREAS the COMPANY understands that in the course of submission of the offer for the said bid 

and/or in the after math thereof, it may be necessary that the COMPANY may perform certain 

jobs/duties on the UCO Bank‟s properties and/or have access to certain plans, documents, 

approvals, data or information of the UCO Bank only for the implementation of the said project.  

  

NOWTHEREFORE, in consideration of the foregoing, the COMPANY agrees to all of the following 

conditions, in order to induce UCO Bank to grant the COMPANY specific access to the UCO Bank 

property/information, etc.  

   

The COMPANY will not publish or disclose to others, nor use in any services that the COMPANY 

performs for others, any confidential or proprietary information belonging to the UCO Bank, unless the 

COMPANY has first obtained the UCO Bank‟s written authorization to do so.  

  

The COMPANY agrees that information and other data shared by the UCO Bank or, prepared or 

produced by the COMPANY for the purpose of submitting the offer to the UCO Bank in response to 

the said bid, will not be disclosed to during or subsequent to submission of the offer to the UCO Bank, 

to anyone outside the UCO Bank;  
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The COMPANY shall not, without the UCO Bank written consent, disclose the contents of this Request for 

Proposal (Bid) or any provision thereof, or any specification, plan, pattern, sample or information (to be) 

furnished by or on behalf of the UCO Bank in connection therewith, to any person(s) other than those 

employed/engaged by the COMPANY for the purpose of submitting the offer to the UCO Bank and/or 

for the performance of the Contract in the aftermath. Disclosure to any employed/ engaged person(s) 

shall be made in confidence and shall extend only so far as necessary for the purposes of such 

performance. 

 

 

 

       Yours sincerely,  

Date:                                                                                 Signature of Authorized Signatory: 

Place:                                                                                          Name of the Authorized Signatory: 

                                                                                                    Designation:   

                                                                                                   Name of the Organization  

                                                                                                   Seal: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


